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Cratba 1

BHectn B 3aKkoH Poccuiickon Pepepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickonn Pepepaummn o Kynbtype" (Begomoctn Cbesga HapoAHbIX AenyTaTos
Poccuiickor depepaumm n BepxosHoro CoseTa Poccuiickont ®depgepaumm, 1992, N 46, ct. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuinckont deaepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, c1. 21; 2008, N 30, cr. 3616; 2013, N 17, c1. 2030; N 27, ct. 3477; N 40, c1. 5035) cneayouwme
U3MEHEHMUSN:

1) pasgen VI gononHutb ctatbaAmm 36.1 1 36.2 cneayowero cogepkaHma:

"CraTba 36.1. He3aBMcMMan oLEeHKa KauecTBa OKa3aHWUA YCIyr OpraHn3aLMamm KyabTypbl

HesaBMcMManA OLLEHKa KauyecTBa OKa3aHWA YCAYr OpraHuM3auvamMu KynbTypbl ABAAETCA OLHOW U3
dopm 06LECTBEHHOTO KOHTPOIA M MPOBOAUTCA B LENAX NPeAOoCTaBAEHUA rpaxaaHam nHbopmaumm o
KauecTBe OKasaHWA YCIYr OpraHM3auMAMM Ky/lbTypbl, @ TaKKe B LeaAX MOBblEeHUA KayecTsa WX
AeAaTeNbHOCTH.

HesaBMCMMaA OLEHKAa KayecTBa OKa3aHWA YCAYr OpraHu3auvamMu KyabTypbl npegycmaTpusaeT
OUEHKY YCNOBMIN OKasaHusa yCAyr Mo TakKMM OBLWMM KPUTEPUAM, KaK OTKPbITOCTb WM AOCTYMHOCTb
MHPopMaumm 06 opraHM3auMKM KyabTypbl; KOMQOPTHOCTb YCAOBMI NPeAOCTaBAEHUs YCayr W
AOCTYMHOCTb WX MNOJIYYEHUA; BPemMsA OXMAaHWMA NpPefoCTaBAEHMA YCAYru; [06poKenaTeNbHOCTD,
BEK/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHM3auumn KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKasaHusA ycayr.

HesaBMCMMan oOLUEHKAa KayecTBa OKa3aHWA YCAYr OPraHusaumMAMM Ky/abTypbl MPOBOAMTCA B
COOTBETCTBUM C MONOXKEHUAMU HacToAwel cTaTbu. Mpu NpoBeAeHUM HEe3aBMCMMOW OLLEHKM KayecTBa
OKasaHMA YyCAyr oOpraHusaumMamMM KynbTypbl Wcnoab3yeTcA obuegoctynHaa WHpopmauma o6
OpraHM3aumaAxX Ky/abTypbl, pasmellaeman B TOM Yncie B Gopme OTKPbITbIX AaHHbIX.

HesaBMCMMan oOLUEHKa KayecTBa OKasaHWA YCAYyr OpraHusaumMamM KyabTypbl MPOBOAMTCA B
OTHOLUEHMM OpraHM3auMii KyabTypbl, y4peauTenamu KoTopbix AsaawTca Poccuitickaa ®egepaums,
cybbekTbl Poccuitickoi ®egepauum nam myHuuMnaabHble 0bpasoBaHus, APYrMX OPraHM3aLmii KyabTypbl,
B YCTaBHOM KanuTase KoTopbix gons Poccuiickon deapepauum, cybbekta Poccuiickon degepaummn nam
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MYHUUMNanbHOro o6pasoBaHMA B COBOKYMHOCTM MpPEeBbIAET NATbAECAT MPOLEHTOB, a TaKkKe B
OTHOLUEHUM UHbIX HErOCYAAPCTBEHHbIX OPraHM3aLUMin Ky/bTypbl, KOTOPbIE OKa3bIBatOT rOCYAaPCTBEHHbIE,
MYHUUMNANbHbIE YCAYrK B chepe KynbTypbl.

HesaBucMman oUEHKa KayecTBa OKa3aHUA YCAYr OpraHM3aumMsaMm KyabTypbl He MpoBOAUTCA B
OTHOLLUEHUM CO34aHUA, UCMOSIHEHMA U UHTEePNPEeTaLUK NPOM3BEeAEHNIN MTepaTypbl U UCKYCCTBA.

B uenax cosgaHus ycnoBui gns OpraHM3aumm npoBefeHMsa He3aBMCMMOWM OLEHKM KadecTsa
OKa3aHMA yCyT OPraHn3aumsammn KyabTypbl:

denepanbHblii OpraH MCNOAHUTENbHOW BAACTU, OCyLLECTBAAKOWMA YHKUMM MO BbipaboTKke M
peanusaumm rocygapCTBEHHOM MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryavMpoBaHuio B chepe
KyAbTypbl (Janee - YNONHOMOYEHHbIN denepasibHblii OpraH MCNOJIHUTENbHOW BAacTU), C y4vyacTmem
CNeuManncToB, OCYLLECTBAAIOWMX MNPOPECcCMOHANbHY0  AeATeNbHOCTb B chepe  KynabTypbl,
0bLWecTBEHHbIX OpraHMsauMn B chepe KynbTypbl, 0bWeECTBEHHbIX 00beaAnHEeHUt noTpebutenen (ux
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aunmn) popmmnpyet obLLecTBEHHbIA COBET MO
NpoBeAEHMIO HE3aBUCMMOI OLLEHKM KayecTBa OKa3aHMA YCIyr OPraHmM3aumsaMmn KyabTypbl U yTBEPXKAAET
nosfoxeHne o Hem. [lepeyeHb oOpraHU3auMi Ky/abTypbl, B OTHOLEHUW KOTOPbIX HE MPOBOAUTCA
HEe3aBMCMMan OLLEHKa KauyecTBa OKasaHUA UMW YCAYT, YTBEPKAAETCA YNONHOMOYEHHbIM deaepanbHbIM
OPraHOM MUCNONIHUTENIbHOWM BAACTW C NpeaBapuUTe/ibHbIM 0b6CYKAEHNEM Ha OOLLECTBEHHOM COBETE;

opraHbl rocy4apCcTBeHHOM BnacTn cybbektoB Poccuiickoi depepaLumm ¢ ydactmem obLecTBeHHbIX
opraHusaumin GopMMpyoT O6LLLECTBEHHbIE COBETHI MO MPOBEAEHMIO HE33aBUCMMOM OLLEHKM KayecTBa
OKa3aHMA YCAYr OpraHM3auMAMM KyAbTYpbl, PACNONOXKEHHbIMU Ha TepPPUTOPUAX CybbeKTOB Poccuiickoit
denepaunn, v yTBEPKAAIOT MNONONKEHME O HUX;

opraHbl MECTHOTO CaMOYMpaBiAeHUA C y4acTUeM ObLWecTBEeHHbIX OpraHM3auMii Brpase
dopmMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBUCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMK KyAbTypbl, PACMONOMKEHHbIMM Ha TEePPUTOPUAX MYHUUMMNAbHbLIX 06pa3oBaHuUi, U
YTBEPXKAATb MOJONKEHME O HUX.

MokasaTenu, xapaKTepusylowme ob6luMe KPUTEPUM OUEHKM KayecTBa OKasaHuA  ycayr
OpraHM3auMAMK KyNbTypbl, YKa3aHHbIMM B 4acTWM YeTBEPTOM HaCTOAWEM CcTaTbW, YCTaHaBAMBAOTCA
YNOJIHOMOYEHHbIM  desiepanbHbIM  OPraHOM  UCMONIHUTENIbHOW  BAacTM  C  NpenBapuTes/ibHbIM
obcyaeHnem Ha obLecTBEHHOM CoBeTe.

Mo peweHUo YMNoJIHOMOYEHHOTO ¢eaepasbHOro opraHa WCMNOJIHUTENIbHOW BNAacTW, OpPraHoB
rocyapcTBeHHOM BAacTh cybbekToB Poccuiickoi degepaunmn Uam opraHoB MeCTHOro CamoyrpaBieHus
OYHKUMKM OBLLLECTBEHHbIX COBETOB NO NPOBEAEHMI0O HE3ABMCMMOW OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM  KyAbTypbl MOFYT OblTb BO3/0XKEHbl Ha CyLLeCTBYlOWME MpU  3ITUX OpraHax
06LLecTBEHHble COBETbI. B TakMx cyyasnx obLecTBeHHbIe COBETbI MO NPOBEAEHMIO HE3AaBUCMMOMN OLLEHKM
KayecTBa OKasaHMA YCAyr OpraHM3aumamMm KyabTypbl HE CO34atoTcA.

O6uwiecTBEHHbI COBET MO MNPOBEAEHWUIO HE3aBUCMMOM OUEHKM KayecTBa OKasaHMA YyCayr
OpraHM3aumMaAMK KyabTypbl GopMUpyeTcas Takum obpa3om, 4Tobbl Oblna WMCKAOYEHA BO3MOMHOCTb
BO3HMKHOBEHMA KOHMAMKTa WHTepecoB. CoctaB obuiecTBeHHOro coseta ¢GoOpMUpPYeTCA M3 4uMcna
npeacTaBuTene 0bLLECTBEHHbIX OpraHM3aumin. Y1cno YneHoB obLECTBEHHOTO COBETA HE MOMKET OblTb
MeHee 4Yem NATb YenosBeK. YneHbl OOLLECTBEHHOrO COBETA OCYLLECTB/AIOT CBOK AEATeNbHOCTb Ha
06LLeCTBEHHbIX Hayanax. MHbopmaLumsa o aeAaTeNbHOCTM 0bLWEeCcTBEHHOro COBETa Pa3MeLLaeTcss OpraHom
rocyapCcTBEHHOM BNACTW, OPraHOM MECTHOTO CamMOYMpaB/IeHUs, NPU KOTOPbIX OH CO34aH, Ha CBoem
obuuManbHOM caliTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (ganee - ceTb
"MHTepHeT").

HesaBucMman oueHKa KayecTBa OKas3aHUA YCAYr OpraHU3auMAMM  KynbTypbl, OpraHusyemas
06LLecTBEHHbIMM COBETaMM NO ee NPOBEAEHMIO, NMPOBOAMTCA He Yalle YeM OAMH Pa3 B rof, U He pexe
Yem OAMH pa3 B TPU roda.

ObuwiecTBeHHble COBETbl MO MNPOBEAEHUIO HE33aBUCMMOW OLLEeHKM KayecTBa OKasaHWAa ycayr
OpraHM3aLMAMM KyNbTypbl:

onpeaensaoT NepeYyHn opraHM3aunn KynbTypbl, B OTHOLIEHUM KOTOPbIX NPOBOAMUTCA HE3aBMCUMAn
OLLeHKa;

bopMUPYIOT NPeasoKeHUs AnA Pa3paboTKM TEXHUYECKOrO 33a4aHuA 418 OpraHM3aumm, KoTopas
ocyuwiectsnseT cbop, obobuieHMe U aHaNAM3 MHGOPMALMM O KAYecTBe OKasaHUA YCAyr opraHu3aumamm
KynbTypbl (Aanee - onepaTtop), NPUHMMAIOT y4acTMe B PACCMOTPEHUM MNPOEKTOB AOKYMEHTaUUW O



3aKynke paboT, ycayr, a TaKKe TMPOeKTOB [rOoCyAapCTBEHHOro, MYHULMNAAbHOTO KOHTPAKTOB,
3aK0YaemMbiX YNOAHOMOYEHHbIM defiepasbHbIM  OPraHOM WCMONHUTENLHOW BAacTW, oOpraHamu
rocyAapcTBeHHOM BnactM  cybbektoB  Poccuiickont  Pepepaumm  mam  opraHamum  MeCTHOrO
CaMOYnpaB/ieHMA C ONepaTopom;

YCTaHaB/MBAOT NPU HEOHXOAMMOCTU KPUTEPUM OLLEHKM KauecTBa OKa3aHUA YCAyr opraHM3auusamm
KY/IbTYpbl (A0MNONHUTENbHO K YCTaHOBEHHbIM HACTOSALLEN CTaTbel 0BLMM KpUTepUAM);

OCYLLECTBAAIOT HE3aBMCMMYIO OL@HKY KauyecTBa OKa3aHWs YCAyr OpraHM3aumamMm KynbTypbl C
y4yeTom MHbOopMaLmnK, NpeacTaBIeHHON ONepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHblii OpraH MCAOJAHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBeHHOM Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MeECTHOro
CamoynpaB/ieHMA pe3y/ibTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKas3aHWs YCAyr OpraHusaumammu
KY/IbTYpPbIl, @ TaK}Ke NpeasioKeHns 06 yayylleHUn KauecTBa UxX AesTeIbHOCTU.

3aK/loYeHNe rocyAapCTBEHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHME PaboT, OKasaHue
ycayr no cbopy, o60bweHnto n aHanusy MHbOPMaLMM O KayecTBe OKasaHUA YCaAyr opraHusaumamu
KY/IbTYypbl OCYLLECTB/AAETCA B COOTBETCTBUMM C 3aKoHoZaTesnbCTBOM Poccuiickon depepaunmn o
KOHTPaKTHOM cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U
MYHUUMNANAbHbBIX HYXA. YNONHOMOYEHHbIN deaepanbHblit opraH WCNOJHUTENLHOW BAACTU, OpraHbl
rocygapcTBeHHOM BacTu cybbekTtoB Poccuitickoit deaepaumm, opraHbl MECTHOIO CamoynpasBieHus no
pesynbTaTamM 3aK/HYEHUA TOCYAAPCTBEHHbIX, MYHULMMNANbHbLIX KOHTPAKTOB 0hOpPMASIOT pelleHne ob
onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a NPOBEeAEHME HE3aBMCMMOM OLEHKM KayecTBa OKasaHus
YCAYr  OpraHusaumMaAMKM KyabTypbl, a TaKXe npuM HeobxoguMmocTM NpenocTaBiaAloT — onepaTopy
obuwenocTynHyo MHOPMALMIO O AeATE/IbHOCTU AaHHbIX OpraHusaunii, Gopmmpyemyto B COOTBETCTBUM
C rocyZlapCcTBEHHOW M Be4OMCTBEHHOM CTaTUCTUUYECKOM OTYETHOCTbIO (B C/lydae, ec/iM OHa He pa3melleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

MocTynMBlUaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIA deaepasbHblA OpraH WUCMNOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocygapcTBeHHON Bnactu cybbektoB Poccuitickon Pepepaumm, opraHbl MeECTHOroO
camoynpasneHna uHPopmauMAa O pe3ynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHMA yCayr
OpraHM3auMaAMK  KyabTypbl NOANENKMUT 06a3aTe/IbHOMY PaCCMOTPEHUIO YKa3aHHbIMM OpraHamuM B
MECAYHbIN CPOK M Y4YMUTbIBAETCA UMW NpU BbipabOTKe Mep MO COBEPLUEHCTBOBAHMUIO AEATENbHOCTU
OpraHu3aLmn KynbTypbl.

NHdbopmauus o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCIyr opraHusauuamm
KY/IbTYPbl pa3MeLLaeTcAa COOTBETCTBEHHO:

YNO/JIHOMOYEHHbIM deaepasibHbIM OPraHOM UCMNOJIHUTENbHOW BNACTU Ha odMLUMaNbHOM CcanTe Ans
pa3meLlleHMAa MHPOPMaLMK O rOCyAapPCTBEHHbIX U MYHULMNAbHbIX YUPEKAEHUAX B CETU "UHTepHeT";

opraHammu rocyzapcTBeHHOW BnactTu cybbekToB Poccuitickoit Pepepaumm, opraHamm MeCTHOro
Camoynpas/ieHMA Ha CBOMX oOdUUMaNbHbIX caiTax W oduuManbHOM caiTe ANA  pasMelleHus
MHbOPMALMM O FOCYAaPCTBEHHbIX U MYHULMMNANbHbIX yYpexaeHuMaAxX B ceT "UHTepHeT".

CoctaB WHbOpMaAUMM O pe3ysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa ycayr
OpraHu3auMaAMU KyAbTypbl U NOPAAOK ee pasMelleHus Ha oduuManbHOM calTe ANA pPasMeLLeHus
MHbOPMALUM O FOCYyAaPCTBEHHbIX U MyHULMNANbHbIX yYpexXaeHuax B ceTn "MHTepHeT" onpeaenstorTcs
YNOJIHOMOYEHHbIM MpaBUTENLCTBOM Poccuitckoit Pepepaunm depepanbHbIM opraHom
WCMOJIHUTE/IbHOM BNaCTH.

KoHTposb 3a cobatogeHnem npoueayp NpoBefeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OpPraHM3aunsamMM KyabTypbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZATe/IbCTBOM PoccuiicKoin
depepaunn.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHU3aLLMn KyabTypbl

OpraHusaumm KyabTypbl, YKasaHHble B 4acTM 4eTBepToh cTatbh 36.1 HactoAwmx OcHOB,
06ecneynBaloT OTKPbLITOCTb M AOCTYNHOCTb Caeaytowein nHdopmaumm:

[aTa CO3[aHWA OpraHusauMm KynbTypbl, €e yyYpeauTenb, ydupeauTenu, MeCTO HaXOXAeHWUA
OpraHM3aumm KyabTypbl U ee GUAMANO0B (NPY HAMYNK), PEXUM, TPadUK PaboTbl, KOHTaKTHbIE TeNedoHbl
W afpeca 3N1eKTPOHHOM NoyThI;

CTPYKTYpa U opraHbl yNpaB/ieHUA OpraHM3auum KyabTypbl;



BUAbl NPeAoCTaBASEMbIX YCAYT OpraHn3aumnen KynbTypbl;

maTepuanbHo-TeExHUYeckoe obecneyeHne npeaocTaBieHNUA YCAyr;

KOMMA yCTaBa OpraHmnsaLmm KyabTypbl;

Konua nnaHa GUHAHCOBO-XO3ANCTBEHHOWN eATEeNbHOCTM OPraHn3aLMm KyAbTypbl, YTBEPXKAEHHOTO
B YCTaHOB/NEHHOM 3aKoHoAaTenbCcTBOM Poccuiickolt ®Pepepaumn nopagke, Uam OLOAKETHOM CMeTbl
(MHPopmaLuma 06 obbeme NnpeaocTaBAAEMbIX YCAYT);

KOMMA AOKYMEHTa O NopsAKe NpeocTaBAeHns yCayr 3a naarty;

nHdopmaLus, KoTopaa pasmeLlaeTcs, onybIMKOBbIBAETCA NO PELIEHUI0 OpraHM3aLUumM KyabTypbl, a
TaKXe WHbopmMauus, pasmelleHMe W onybaMKoBaHME KOTOPOM ABNAKTCA 00M3aTe/ibHbIMU B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuitckon ®egepaumm;

WHas onpegensemas YMNoOJIHOMOYEHHbIM denepanbHbiM OPraHOM MCMOAHUTENIbHOM BNACTU
HeobxoaMman ANnA nNpoBeAeHMA He3aBUCMMOWM OLEHKM KayecTBa OKasaHWA YCAyr OpraHusaumusmu
KY/IbTYPbl MHbOPpMaUUS.

MHbopmaums, ykasaHHana B YacTW NepBOM HACTOALLEN CTaTbM, pasmellaeTca Ha odpuuManbHbIX
canTax ynosHomouyeHHoro ¢esepanbHOro opraHa UCNOJIHUTENbHOW BNACTU, OPraHOB roCyAapCTBEHHOM
BNacTU cybbekTtoB Poccuiickon depepalmum, OpraHOB MECTHOIO CaMoOynpaBAeHUs WU opraHM3auuii
KyNbTypbl B ceTn "UHTepHeT' B COOTBETCTBUM C TpeboBaHMsSMM K ee coaepxkaHuio u dopme
npeaocTaB/NeHUs, YCTaHOB/IEHHbIMW YMNOJIHOMOYEHHbIM defepanbHbiIM  OPraHOM MCMONHUTEIbHOM
B/1ACTU.

YNo/IHOMOYEHHbIW deaepanbHblii OpraH MCMNOAHUTENIbHOW B/acTU, OpraHbl rocyaapcTBEHHOWM
B/IaCTM cybbeKToB Poccuiickoin depepaumm, opraHbl MECTHOTO CaMOYMpPaBAEHUA U OpraHu3auum
Ky/IbTypbl 06ecneymBatoT Ha CBOMX oduLMabHbIX caliTax B ceTh "MIHTepHeT" TeXHUYECKY0 BO3MOXHOCTb
BbIPa*KEHMA MHEHMWI NOAYyYaTeNAMM YCAYT O KaYecTBe OKa3aHMA YCAYr OPraHU3aumsamm KyabTypbl.";

2) cTtatbio 37 AONONHUTL ab3aLem ceflyoLLLEero coaepskaHuma:

"cosgaHue ycnoBuii onAa opraHM3auMu NpPoBeAeHUA HEe3aBMCUMMOW OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHnU3aumamm KynbTtypbl.";

3) yacTb nepsyto cTaTbi 39 AONOAHUTL ab3alem cneayoLEero CoAepPX aHus:

"cosgaHue ycnoBuii gnAa opraHM3auMu NpPoBeAeHUA HEe3aBUCUMMOM OLLEHKM KayecTBa OKasaHusA
YCAYr OPraHnU3aumMamm KynbTypbl.".

CratbAa 2

BHecTn B denepanbHblt 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax coumManbHOro
obcnykuBaHMa HaceneHunsa B Poccuiicko depepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoit
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cneayrowme N3MeHeHua:

1) gononHuTb ctatbamn 17.1 1 17.2 cneayrowero coaepaHus:

"Cratba 17.1. He3aBucMMasn OLLEHKa KAaYeCTBA OKa3aHUA YCIYr YUPEKAEHUAMWU U NPesnpUaTUAMM
coumanbHoro obcnyRmnsaHua

1. HesaBuMcMmaa OUEHKa KayecTBa OKasaHWA YCAYr Yy4ypexaeHuAMM W npeanpuaTamu
COLMaNbHOro obCAyKMBAHUA sABAAETCA Of4HOW M3 GOpM OOLLECTBEHHOIO KOHTPOASA W MPOBOAUTCA B
Lenax NpefocTaB/ieHns MOJyYaTeNsiM COUMaANbHBIX YCayr MHGOPMALMM O KayecTBe OKasaHWs ycayr
YUPEKAEHUAMN U NPEANPUATUAMM COLMANBHOTO 0BCNYKMBAHUA, 3 TAKKe B LENsX MOBbILEHUS KayecTBa
UX 0eATeNbHOCTM.

2. Hes3aBuMcMMan oOLEHKA KauyecTBa OKa3aHWA YCAYT YUYPEXKAEHUAMWU U Npesnpuatuamm
COUMANBbHOTO 06CNY}KMBAHUA NPeLyCMaTPUBAET OLEHKY YCAOBMI OKa3aHUs yCayr Mo Takum obLwmm
KPUTEPMAM, KaK OTKPbITOCTb W AOCTYMHOCTb WMHbOPMauMM 06 y4YpexxaeHMM W O NpeanpuUaTUM
coumanbHoro obcayKMBaHWUA; KOMQPOPTHOCTb YCIOBUIA NPEAOCTaBAEHUA COLMANbHbIX YCAYr W
OOCTYMHOCTb  MX  MOJIYYEHUs; BPemMsA  OXWUAAHWA  NPenoCTaBJAEHMSA  COUMANbHOW  YCAyru;
[06p0oXKeNaTeNbHOCTb, BEMK/AMBOCTb, KOMMETEHTHOCTb PAabBOTHUKOB Yy4YpexaeHua MW npeanpuatus
couManbHOro ob6CNyKMBaHUSA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.
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3. HesaBucMMas oOLEHKA KayecTBa OKasaHMA YCAYT YUYPEXAEHUAMM U NpeanpuaTUaMU
couManbHOro ob6CNyKMBaHUA NPOBOAUTCA B COOTBETCTBUM C MOJIOXKEHUAMU HacToslen crtatbu. MNpu
NnpoBefleHUN HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHUA YCAYr YUYPeXAeHUAMU U NpeanpuaTUamMu
coumanbHoro ob6cnyXKMBaHUA MCNoNb3yeTca oblieaocTynHas WHbopmauma o6 yuypexkaeHusax U o
npeanpuUATMAX COLMaNbHOrO 06CNYXKUBaHMA, pasMeLlaeMasn B TOM Yncie B popMe OTKPbITbIX AaHHbIX.

4. He3aBMCMMaA OLEHKa KayecTBa OKas3aHWUA YCAYr YUYPEXAEHUAMM U NpeanpuatTUsmu
COUManbHOroO OBCNYKMBAHUA NPOBOAUTCA B OTHOLUEHUW YUYpEXKAEHWH U NpeAnpuATUIA COLManbHOro
06CNYKMBAHUA, TOCYAAPCTBEHHbIX NPeAnpUATUA U YYPEXKOAEHUNA COUMaNbHOro 06CAyXKMBaAHUA,
ABAAOWMXCA cobCcTBEHHOCTBLIO CybbeKkToB Poccuiickoit ®egepaumm 1 Haxo4AaWMXCA B BEAEHUM OPraHoB
rocyfapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepaumnu, ApYyrux yupekgeHuin u npeanpuaTni
couManbHOro obcnyKMBaHMA, B YCTaBHOM KanuTase KOTopbix Aons Poccuiickon degepauum, cybbekTa
Poccuitckoit ®egepaumm MAM MyHULMMNANBLHOIO 06Pa30BaHMA B COBOKYMHOCTU MPEBbIWAET NATbAECAT
MPOLUEHTOB, a TaKXe B OTHOWEHWW WHbIX HErocyAapCTBEHHbIX YUYpeXKAeHUH W npeanpusTui
couManbHOro obCNyKMBAHUA, KOTOPble OKAa3blBalOT rOCYAapCTBEHHbIE, MyHULMMNAAbHbIE COUMANbHbIE
ycayru.

5. B uenax cosgaHus yCnoBWM N OpraHM3aummn NPoBeAEHMA HE3aBUCMMOWM OLEHKM KauyecTBa
OKasaHWA YCAYT YUPEKAEHUAMMU U NPEANPUATUSMU COLMANbHOTO 06CTYKUBAHUA:

1) denepanbHbIt opraH UCNONHUTENBHOW BIACTU, OCYLLECTBAAOWMIA GYHKUMKM MO BbipaboTKe m
peanusaummn rocyaapCcTBEHHOM MOMUTUKM UM HOPMaTUBHO-NPABOBOMY peryMpoBaHuio B cdepe
couManbHoro obcnyxuBaHMA (ganee - yNONHOMOYEHHbIM defepanbHblii OpraH MUCMOMHUTENBHOM
BN1ACTU), C yyacTMem 0bLlecTBEHHbIX OpraHunsaLuii, obLLecTBeHHbIX 06beanHeHU noTpebutenein (Mx
accoumaumin, coto3oB) (ganee - obLLeCTBEHHbIE OpraHU3aummn) popmmupyet obLLEeCcTBEHHbIA COBET MO
NpoBefleHU0 HEe3aBUCUMOM OLIEHKM KayecTBa OKasaHMA YCAYr Y4YpeKAeHUAMU U NpeanpusaTUsmu
COLMaIbHOrO 06CNYXKUBAHMA U YTBEPKAAET NOIOKEHME O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickolh degepauumn ¢ yyacTuem
obuecTBeHHbIX opraHusaumMin GopMMUPYIOT OOLLECTBEHHbIE COBETbI MO NPOBEAEHUI0 HEe3aBUCUMOM
OLEHKN KayecTBa OKa3aHWUA YCAYr yUYpeXXAeHUAMU U NpeanpuaTUAMKU COLMANbHOro 06Cay»KMBaHMS,
PacrnoNoXeHHbIMM Ha TeppuTopuax cybbekToB Poccuinickon ®egepaumn, n yTBEPKAAIOT MOOXKEHUE O
HUX;

3) opraHbl MECTHOro CamoynpaB/ieHMss C y4dacTMem oObOLWecTBEeHHbIX OpraHuM3auuin Bnpase
dopmmpoBaTb 0bLECTBEHHbIE COBETHI MO NPOBEAEHUIO HE3ABMCMMOM OLLEHKN KauyecTBa OKasaHus ycayr
yupexaeHMaMn U NpeanpuaTMAMM COLMANbHOTO OBCNYKMBAHMUSA, PACNONOXKEHHbIMM Ha TeppPUTOPUAX
MYHUUMNANbHbIX 06pa3oBaHU, U yTBEPKAATb NONOKEHNE O HUX.

6. Tllokasatenu, xapakTepusylolme oblue KpUTepuM OUEHKM KadyecTBa OKasaHusa ycnyr
yupexaeHMaMN 1M NpeanpuaTUSMM COLMaNbHOrO 0OCNYXMBaAHUA, YKa3aHHbIMWM B 4YacTU 4eTBepToM
HaAcToALWEN CTaTbW, YCTAaHABAMBAOTCA YNOAHOMOYEHHbIM deaepanbHbiM OPraHOM MCMONHUTENIbHOM
B/1aCTU C NpeABapuUTeNibHbIM 06CYyXAeHMEM Ha 0b6LLECTBEHHOM COBETE.

7. Mo peleHno yNnoNHOMOYEHHOTO deaepanbHOro OpraHa UCNOJHUTENbHOM BNAacTW, OpraHoB
rocyaapcTBeHHOM BiacTM cybbekToB Poccuiickon deaepaumnn nam opraHoB MeCTHOro camoynpaB/eHus
dYHKUMM 0BLLECTBEHHbIX COBETOB MO NPOBEAEHUIO HE3AaBUCMMOM OLLEHKM KayecTBa OKasaHuA yCayr
YUPEKAEHUAMU U NPeanpuATUAMU  COUMANBHOTO OBCAYKMBAHWA MOTYT ObiTb BO3/IOXEHbl Ha
CyLLECTBYIOLLME NPU 3TUX OpraHax obLiecTBeHHble COBETbI. B TakMx ciyyanx obLuiecTBeHHble COBETbI NO
NPoBeAEeHUI0 HEe3aBMCMMOWM OLLEHKM KauyecTBa OKasaHWUA YCAYr YUYPeXKOeHUAMU U NpeanpuaTUSmU
COLManbHOro 06CNYKMBaAHMA HE CO34at0TCS.

8. O6LecTBeHHbI COBET MO NPOBEAEHWUIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHusa ycayr
yupexxgeHMaMn 1 NpeanpuatTMamMmM coumanbHoro obcnyKnsaHus dopmmnpyeTca Takum obpasom, 4Tobbl
6bla1a MCKOYEHA BO3MOMKHOCTb BO3HUMKHOBEHMS KOHPANKTA MHTepecoB. CocTaB 0bLLECTBEHHOrO CoBeTa
dopmumpyeTca U3 Yncna npeacrtaBuTeNiei obLWeCcTBEHHbIX OpraHu3aumnin. Yncao yneHoB obLecTBeHHOro
COBETa He MOXKET BbITb MeHee YemM NATb YenoBeK. YneHbl 06LLeCcTBEHHOIO COBETa OCYLLECTBAAOT CBOO
AeATeNbHOCTb Ha obulecTBeHHbIX Hayanax. MHdopmauus o aeaTenbHOCTM O6LIECTBEHHOro coBeTa
pa3mellaeTca OpraHOM rocyZlapCTBEHHOW BNAaCTW, OPraHOM MECTHOro CamMoyrnpaB/ieHUA, NPU KOTOPbIX
OH CO034aH, Ha cBoemM oduuManbHOM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALUNOHHOW CeTu
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBMCMMas OLEHKa KayecTBa OKasaHMA YCAYyr YUYPEXAEHUAMU U NPeanpusaTUSMU



coumanbHOro 06CNyXUBaHMA, opraHuMayemaa ob6LEecTBEHHbIMWU COBeTaMU MO ee MPOBeAeHMUIO,
NPoBOAUTCA He Yallle Yem OAMH Pas B O/, U He pexe Yem oAMH pas B TpU roaa.

10. Ob6uwecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOWN OLEHKW KayecTBa OKasaHuAa ycayr
YyUYpEKAEHUAMU N NPeanpPUATUAMM COLMANBHOTO 0BCNYKNBAHUA:

1) onpeaensloT nNepeyvyHU YyuYpEeXKAEHUH U NpeanpuUATUn  CcouManbHOro O06CAYKMBaHMA, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) bopmMpYyLOT NpesnoKeHnsa ansa paspaboTKu TEXHUYECKOTO 3a4aHNA 1A OpraHn3aummn, Kotopas
ocywecTsnaeT cbop, 0606ueHNe 1 aHaIN3 MHPOPMALMM O KAYeCcTBe OKasaHMA YCAYr YYpPeXAeHUAMN U
npeanpuUATUAMU  COUMANbHOTO OB6CNYyXKUBaHUA (Zanee - onepatop), NPUHUMMAIOT YyyacTve B
pPacCMOTPEHUM NPOEKTOB AOKYMEHTALMM O 3aKynKe paboT, ycayr, a TakKe NPOeKTOB rocyAapCTBEHHOO,
MYHUUMMNANbHOTO  KOHTPAKTOB,  3aK/JlOYaemblX  YMNOJIHOMOYEHHbIM  deaepanbHbIM  OpraHom
NCNO/IHUTENbHOWN BNACTU, OpraHamm rocyapcTBeHHOM BAacTn cybbekTtoB Poccuiickon deaepaunmn nnm
OpraHamm MeCTHOro CamoyrnpaB/ieHUA C ONepaTopPOM;

3) ycTaHaBAMBAOT MNpU  HEobXOAMMOCTU KPUTEPMM OLEHKM KayecTBa OKasaHuA  ycayr
yupexxaeHMaAMN U NpeanpuatMaAMM CouManbHOro obCNyKMBAHUA (4ONONHUTENIbHO K YCTAaHOB/EHHbLIM
HacTosLWeN cTaTbe 0bLWMM KpUTEpPUAM);

4) OCyWeCTBAAIOT HE3aBUCUMYIO OLEHKY KauyecTBa OKas3aHWs YCAYr YUYPEXAEHUAMMU U
npeanpuUATMAMM COLMANIbHOTO 06CNYKUBaAHMUS;

5) npencTtaBnsOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCNOAHUTEIbHOM
B/1aCTW, OpraHbl rocygapcTBEHHOM BnacTn cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
CaMoynpaB/eHNn pe3y/bTaTbl HE3aBMCUMMOWM OLLEHKM KayecTBa OKa3aHWA YCAYr Y4YperKAEeHUSAMU U
NPeAnpUATUAMU COLMANBHOTO OBC/NYKMBAHMA, a TaKKe NpeasioeHua o6 ynyylweHUMM KayecTBa WX
OeATeNbHOCTH.

11. 3aknlo4eHMe TrocyAapCTBEHHbIX, MYHULUMMNAJIbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606LweHN0 U aHann3y MHPOPMaLMM O KayecTBe YCAYr yYpexaeHUAMN U
NPeAnpUATUAMU COLMANbHOTO OOC/YKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuiickoir ®Pepepaumm O KOHTPAKTHOW cucTeme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHnss rocyfapCTBEHHbIX M MYHULMMANAbHBIX HYXA. YNOAHOMOYEHHbIN denepanbHbii opraH
WCMOJIHUTE/IbHOW BNIaCTU, OPraHbl rocyAapCcTBEHHOM B/lacTn cybbeKToB Poccuiickon ®eaepaumm, opraHbl
MECTHOTO CaMOYMpaB/feHUsA NO pe3y/bTaTaM 3aK/OYEHMSA TOCYAAPCTBEHHbIX, MYHULMNANbHbIX
KOHTPaKToB 0dpopMAAlOT pelleHMe 06 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a NpoOBeAeHUE
HE3aBUCMMOWM OLEHKM KayecTBa OKasaHMA YCAYr YUYpeKAeHUSMM M NpeanpuaTUAMKU COLMAIbHOTO
obCnyXKuMBaHMA, a TaKXKe [Mpu  HeobxoAMMOCTM NpefocTaBAAlOT onepaTopy o06uWenocTynHyo
MHbOPMALMIO O AeATeNIbHOCTM AaHHbIX yYpeXxaeHUi n npeanpuatuii, popMmmnpyemyto B COOTBETCTBUM C
rocyaapcTBeHHOW M BEAOMCTBEHHOM CTaTUCTMUYECKON OTYETHOCTLIO (B CNy4Yae, ec/iM OHa He pasmelleHa
Ha odULMANBbHOM CalTe yUpeKAEHUA UK NPeanpuaTus).

12. MocTynuBlIana COOTBETCTBEHHO B YNOJHOMOYEHHbIN deaepanbHblii opraH UCNONAHUTENbHOM
B/1aCTW, OpraHbl rocygapCTBEHHOW BnacTnu cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHna uHPopmauMa O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHuAa YCayr
yupexageHMsMU U NpeanpuATUAMKM  COUMaNbHOrO OBCAYKMBaAHUA nNognexXut obasaTenbHOMY
PacCMOTPEHUIO YKa3aHHbIMK OpraHamu B MECAYHbIA CPOK U YyYUTbIBAETCA MMM MPU BbipaboTKe mep no
COBEpPLUEHCTBOBAHMIO PaboTbl yupexaeHU U NpeanpuaTniA CouManbHOro ob6CayKNBAHUSA.

13. MHbopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCayr yuypexaeHUAMn
W NpeanpuaTUAMM COLMANbHOTO 0BCNYKUBAHUA pa3MeLLaeTca COOTBETCTBEHHO:

1) ynonHomouyeHHbIM dpeaepanbHbIM OPraHOM MCNOAHUTENIbHOM BNACTM Ha oduLMaibHOM canTe
AN pasmelleHrMa WMHboOpPMaLMM O TOCYAAPCTBEHHbIX M MYHUUMMNANbHbLIX YYPEeXAEHMAX B CETU
"NHTepHeT";

2) opraHamu rocyfapcTBeHHoOM BAacTh cybbekToB Poccuitickolt depepaumm, opraHamm MecTHOro
CamoynpaB/ieHMA Ha CBOMX OdUUMANbHBIX CcaiTax W oduuManibHOM caiTe ANA  pPasMeLLeHus
MHbOPMAaLMM O FOCyAaPCTBEHHbIX U MyHULIMNANbHbIX yupexaeHuax B cetn "UHTepHeT".

14. CoctaB MHbOpPMaAUMM O pe3ynbTaTax HE3aBUCMMOWM OLEHKM KayecTBa OKasaHua ycayr
yupexaeHMasMn U NpeanpuATUAMMU COLMANbHOTO OBCNYXKMBAHMA M MOPALOK €e pasMelleHus Ha
obuMumManbHOM caliTe Aansa pasmelleHua UHGOpMaUMM O TOCYAAPCTBEHHbIX W MYyHULMNANbHbIX
yupexaeHusax B cetu "MHTepHeT" onpeaenawTcAa ynosHOMOYEHHbIM [MpaBUTeNbCTBOM Poccuiickoin



depepaunn peaepanbHbIM OPraHOM UCNOAHUTENIbHOM BNACTMU.

15. KoHTponb 3a cobaogeHmnem npoueayp NpoBeAeHNs He3aBUCMMOW OLEHKM KavecTBa OKasaHus
YCAYT yYpPEeXAEHUAMN U NPeanpUATUAMMN COLMAIbHOIO 00CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuinckoit deaepaumm.

Cratba 17.2. WHPOPMALMOHHAA OTKPbITOCTb YUYPEXAEHUA W NpeanpuaTUii  coumanbHOro
obcnyuBaHus

1. YupexaeHus U nNpeanpuaTMs coumanbHoro obcnyxKmBaHus obecneunBaloT OTKPbLITOCTb U
AOCTYNMHOCTb cneayowein nHbopmauunm:

1) paTa co3gaHuA yupexaeHua, NpeanpuAaTMA CouMasbHOro O6CAYKMBAHUA, UX ydypeauTesb,
yupeauTenn, Mecto HaxoXAeHMA yYpexKAeHMA UAM NpeanpuaTMa CouManbHOro oBCNyXKMBAHUS U KX
dunmnanos (Npu Hanmumu), pexruMm, rpaduKk paboTbl, KOHTAKTHblIe TenedoHbl M agpeca 3/EKTPOHHOMU
nouYThbl;

2) CTPYKTypa 1 opraHbl yNpaBaeHUs yYpeRAEHUA U NPeanpUsaTUS CoUuManbHOTo obCayKUBaHUS;

3) BMAbI COUMANbHbIX YCAYr, NPEAOCTaBASEMbIX YyUYpeXKaeHMEeM U npeanpuaTMeM CoLMasbHOro
obcnyxKMBaHus;

4) maTepunanbHO-TEXHUYECKOEe obecneyeHne NpeaoCcTaBAeHNs COUMaNbHbIX YCAYT;

5) Konua ycTaBa yuperaeHus unn npeanpusaTusa coumManbHOro o6cnyKnBaHus;

6) Konua nnaHa (UHAHCOBO-XO3ANCTBEHHON AOEATENbHOCTM YUYpPEXKAEHMA WAN NpeanpusTUs
COLUMANBbHOIO O0OCNYKMBaAHUSA, YTBEPXKAEHHOrO B YCTAaHOBJIEHHOM 3akKoHodaTenbcTBOM Poccuiickol
depepaunn nopsake, wan  bogxKetHoh cmeTbl (MHPopmauma o6 obbeme npeaocTaBAAEMbIX
coumanbHbIX ycayr);

7) Konua AOKYMeHTa 0 nopsAAKe NpeaoCcTaBAeHUsA COLUManbHbIX YCAYT 3a NAaTy;

8) uHdbopmauus, KoTopas pasmellaeTca, onyb/IMKOBbLIBAETCA MO PELIEHUID YUYpeXKAeHUA UK
npeanpuATMA CoLManbHOro OBCAYKMBaHUA, a TakXe MHpopmauumaA, pasmelleHne u onybanKosaHue
KOTopoW ABAAIOTCA 06A3aTeNbHbIMM B COOTBETCTBUM C 3aKOHOAaTEIbCTBOM Poccuiickon Pepepaunu;

9) uHaa onpeaensemas YNnoaAHOMOYEHHbIM ¢eaepanbHbiIM OPraHOM WCNOAHUTENbHOW BAACTU
HeobxoaMmas ANA NPOBEAEHWS HEe3aBUCMMOW OLIEHKM KayecTBa OKas3aHUs YCAYTr YUYPEeXKAEHUAMMU U
npeanpuUATUAMK COLMaNbHOIO 0B6CNYKNBaHMA MHPOPMaLMA.

2. UHdopmaumn, yKazaHHan B NyHKTe 1 HACTOALLEN CTaTbK, pa3MeLLaeTca Ha opuLmManbHbIX canTax
YNOAHOMOYEHHOro peaepanbHOro opraHa UCNONHUTENbHOW BNACTU, OPraHOB rocyapCTBEHHOM BNacTm
cybbeKkToB Poccuiickon deaepaumm, opraHoB MECTHOIO CamMoynpaBAeHUs, YUPEXAEHNA N NpeanpUaTUiA
coumManbHOro obcnyKnBaHusA B cetu "MHTepHeT" B COOTBETCTBUU C TPeOOBAHMAMMU K €€ COAEPIKaHMUIO U
dopme  npepocTaB/iieHMA,  YCTAHOBJIEHHbIMW  YMO/NHOMOYEHHbIM  deaepasibHbiM  OpPraHoM
NCNONIHUTENIbHOM BNacCTu.

3. YNONHOMOYEHHbIN peaepanbHblii OpraH UCNONHUTENIbHOW BNAaCTWU, OpraHbl rocyAapCTBEHHOM
BNacTu cybbekToB Poccuiickon depepaumu, opraHbl MECTHOrO CaMOYMNpPaBAEHUA, YUYPEKOAEHUA WU
npeanpuaTMa couumanbHoro obcny)KmMBaHua obecneymBaloT Ha CBOWMX OGMUMANbHbLIX CalTax B CETU
"MHTepHeT" TEeXHWYECKYID BO3MOMHOCTb BblPpaXKEHWs MHEHWI MosydaTenamm coumanbHbIX YCAYr O
KauyecTBe OKasaHuA YCAYT yUPEeXAEHUAMMN N NPeanpUATUAMM COLMANbHOTO 0bCNyKMBaHMA.";

2) cTaTbto 20 AOMNONHUTL NOANYHKTOM 11 cneayroLLero coaepsKaHus:

"11) co3gaHue ycnoBU gna opraHM3aumMy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKasaHusA
YCAYT YYPEKOAEHUAMM U NPEANPUATUAMM COLMANBHOIO 06CaYKNBaHUA.";

3) B cTatbe 21:

a) 4yaCTb BTOPYIO AOMNO/IHWUTb HOBbIM ab3aLem cegbMbiM CNeAyIOLLEr0o CoOAePKaHUA:

"cozpaHue ycnoBuUiA ns opraHM3auuuM NpPoBeAeHUs He3aBUCMMOW OLLEHKM KayecTBa OKasaHuA
YCAYT YYPEKOAEHUAMM N NPEANPUATUSMM COLMANBHOTO 06CNYKUBAHUS;";

6) ab3aL, ceabmoli cuMTaTb ab3aL,em BOCbMbIM.

Cratba 3

MyHKT 2 ctatbn 26.3 PepepanbHOro 3akoHa OT 6 okTAbpa 1999 roga N 184-d3 "0O6 o06wWMx
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NPUHUMNAX OpraHu3aLMM 3aKoHOoAaTeNbHbIX (NpeacTaBUTENbHbIX) W UCMONHUTENbHbIX OPraHoB
rocygapctBeHHoM Bnactu cybbektoB Poccuitickort  depepauumn" (CobpaHue 3aKoHOAATeNbCTBA
Poccuitckoin Pegepaunn, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, cT1. 2380; N 30, ct. 3287; N 31, c1. 3452; N 44, c1. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, cT1. 2455; N 30, cT. 3747, 3805, 3808; N 43, cT. 5084; N 46, c1. 5553; 2008, N 29, cT. 3418;
N 30, ct. 3613, 3616; N 48, cT1. 5516; N 52, c1. 6236; 2009, N 48, c1. 5711; N 51, c1. 6163; 2010, N 15, cT.
1736; N 31, cT1.4160; N 41, c1. 5190; N 46, c1. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, c1. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, c1. 7596; 2013, N 14, cT. 1663; N 19, c1. 2331; N 23, cT1. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, c1. 6165; N 51, c1. 6679, 6691; N 52, c1. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cT. 2770; PoccuintcKkas raseta, 2014, 25 uioHA) AONONHUTL
noAnyHKTOM 79 cneayroLero coaepaHua:

"'79) co3paHuA ycnoBuii AnA opraHUsaL MM NpoBeSeHNA HE3aBMCMMOW OLLEHKM KayecTBa OKasaHusA
YCNYT OPraHU3aumMamm B MOPAAKE U Ha YCIOBUAX, KOTOPble YCTAaHOB/EHbI defepasbHbIMU 3aKoHaMu. ",

Cratba 4

BHectn B ®epepanbHbiii 3aKOH OT 6 OKTAGps 2003 roga N 131-d3 "O6 obwmx npuHLMMIax
OpraHusaLumMm MecTHoro camoynpassieHua B Poccuiickoit depepauymn” (CobpaHue 3akoHogaTeNbCcTBa
Poccuitckoin @epepaunn, 2003, N 40, cT. 3822; 2007, N 1, c1. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, c1. 6236; 2009, N 48, cT. 5733; N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT. 4326; N 53, c1. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuitckas raseta,
2014, 25 uioHA) cneayrowme N3MeHeHUs:

1) yactb 1 ctatbym 14.1 AONOAHUTL NYHKTOM 12 cnepytowero cogepKaHus:

"12) co3paaHue ycnoBuii Ana opraHusaLmMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavyecTBa OKa3aHuA
YCAYr OPraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPbIe YCTaHOBAEHbI defepasibHbIMM 3aKOHamK.";

2) yactb 1 cTaTbm 15.1 AONOAHUTL NYHKTOM 13 cneaylollero coaepskaHus:

"13) co3aaHue ycnoBuii Ana opraHusaLMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavyecTBa OKa3aHuA
YCAYr OPraHu3aumamm B NopsaKe U Ha YCIOBUAX, KOTOPbIe YyCTaHOBNAEHbI defepasibHbIMM 3aKOHaMK.";

3) yactb 1 cTatbym 16.1 AONOAHUTL NYHKTOM 13 cneaytolLero cogepaHus:

"13) cozpaHue ycnoBuit Ana opraHusaumm NpoBeaeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YC/yr OpraHu3aumsamm B Nopsfike U Ha YCIOBUSAX, KOTOPble YCTaHOBAEHbI deaepasbHbIMM 3aKOHaMuU. ",

Cratba 5

BHecTn B ®eaepanbHbiit 3aKoH oT 21 Hosbpa 2011 roga N 323-$3 "0O6 ocHOBax 0OXpaHbl 340P0OBbA
rpaxkaaH B Poccuitckoit depepaunn” (CobpaHue 3akoHogaTenbctBa Poccuiickon depepaumm, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneaytouime U3sMeHeHUA:

1) yactb 2 cTaTbu 14 4ONOAHUTL NYHKTOM 20 cneayowero coaepKaHus:

"20) co3gaHue ycoBU gNs opraHM3aumMm NpoBeAeHUs He3aBUCMMOW OLLEHKM KayecTBa OKa3aHusA
yCAyr MeguUMHCKUMK OpraHm3aumamm.”;

2) yactb 1 cTaTby 16 4ONOAHUTL NYHKTOM 18 cieayowero cogepkaHmsa:

"18) cosgaHue ycnoBUi gna opraHM3aumy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKasaHusA
YyCAyr MeguuMHCKUMK opraHmsaumamm.”;

3) Byactu 1 ctaTtbu 79:

a) NyHKT 7 [ONoOAHMTL cnoBaMu ", a TaKXKe MpegocTaBNATb WHYKO onpegensaemyto
YNOJIHOMOYEHHbIM peaepanbHbiM OPraHOM WUCMOJHUTENbHOW BAAcTM Heobxogumyto ans nposeaeHus
HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA yCayr MeguumMHCKUMKU opraHm3aumnamm nHpopmaumio”;

6) AONONHUTL NYHKTOM 14 ciieflyiolLero cogepKaHuma:

"14) obecneumnBaTb YC/NOBUA A/1A NPOBeAEeHUS HE3aBUCUMOWM OLLEHKU KayecTBa OKasaHusa ycayr.";

4) rnaBy 9 AONONHUTL cTaTben 79.1 cneaylowero coAepKaHus:

"CraTba 79.1. He3aBucKHMan oLLeHKa KavecTBa OKasaHua yCayr MeauLmMHCKMMKM OpraHu3aumnamm
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1. He3aBucMManA OLIEHKA KayecTBa OKasaHMA YCAyr mMeAuLMHCKUMW OpraHusauMammn asnafetcs
oAHOM u3 ¢opM OOLLECTBEHHOINO KOHTPOJIA M MPOBOAUTCA B LEAAX NPeAoCTaB/eHUs rpakgaHam
MHPopMaLMM O KavyecTBE OKasaHWA YCayr MeAUUMHCKUMMKU OpraHM3aumMsmMM, a TakKe B Lenax
MoBbILUEHMA KayecTBa WX [AeATeNbHOCTM. HesaBMCMMas oOUEHKa KayecTBa OKasaHua  ycayr
MEANUMHCKMMM OPraHM3aumMaMM He OCYLLECTBASETCS B LLeIAX KOHTPOAS KayecTBa M 6€30MacHOCTM
ME,CI,VILI,MHCKOVI AeATeNbHOCTU, a TaKXKe 3KCNepTU3bl U KOHTPO1A Ka4ecCTBa MGLI,VILI,VIHCKOVI nomouwun.

2. HesaBucMmaa oOuEHKA KayecTBa OKasaHMA  YyCAyr MeaMUMHCKMMW  OpraHu3aumamu
npeaycMmaTpmuBaeT OLLEHKY YC/IOBUIA OKA3aHMA YCAYr MO TaKMM OBLLMM KpUTEPUAM, KaK OTKPbLITOCTb U
AOCTYNMHOCTb MHPOPMALMM O MEAMLMHCKON OpraHM3aummn; KomepopTHOCTb YCA0BUIM NpeaocTaB/eHun
MEAULMHCKUX YCAYT U OOCTYMHOCTb UX MOMYYEHUS; BPEMSA OXKMUAAHUA NPeaoCTaBfeHnAa MeaULMHCKOM
ycnyru; gobporKenaTenibHOCTb, BEXK/IUBOCTb, KOMMNETEHTHOCTb PAaBOTHUKOB MeAULMHCKON OpraHnsaLmu;
YO0BNETBOPEHHOCTb OKa3aHHbIMM YCayramu.

3. HesaBuMcMMan oOUEHKA KayecTBa OKasaHMA YCAyr MeAMUMHCKMMWU  OpraHu3aumsmu
OCYLLECTBNISIETCA B COOTBETCTBMM C MOJIOKEHUAMM HacToswen ctatbu. [pn npoBegeHMM HE3aBUCUMOM
OLLEHKM KayecTBa OKasaHWs YyCayr MeauuMHCKMMW OpraHvM3auuamMmm MChosib3yeTca obLlienocTynHas
MHbOpMaUMA 0 MeANUMHCKUX OpraHn3aumax, pasMmeLlaemas B TOM Yncie B Gopme OTKPbITbIX AaHHbIX.

4. B uensx Co3gaHUA YC/NOBUIM ANA opraHM3auMu NpoBeAeHUs HEe3aBMCMMOM OLLEHKU KadecTBa
OKasaHuA ycayr MeguuMHCKMMKM OpraHM3auUsamMu:

1) ynonHomMo4YeHHbI peaepanbHblii OpraH UCMOIHUTENIbHOM BNACTU C y4acTUeM OBLLEeCTBEHHbIX
obbeagMHeHUI Mo 3aWMTe NPaB rpaxkaaH B chepe oxpaHbl 340Pp0BbA, MeANLMHCKUX NPodeccnoHanbHbIX
HEKOMMEpPYECKUX opraHmsaumMin (ux npeacrasutenei) ¢opmupyeT o0OOLLECTBEHHbIA COBET nNo
NPoBEeAEHUI0 HE3aBUCMMOWN OLLEHKM KauyecTBa OKasaHWA YCAyr MeAUUUMHCKMMW OpraHusauusamu u
YTBEPKAAET NOJIOXKEHUE O HEM;

2) opraHbl rocygapcTBeHHOW BnacTM cybbekToB Poccuiickoli degepauum ¢ yyacTuem
obLwecTBEHHbIX 06beAMHEHNN NO 3awWuMTe NpaB rpaxaaH B chepe OxpaHbl 340POBbA, MEOULMHCKMX
NPo¢deccnoHanbHbIX HEKOMMEPYUYECKUX OpraHusaumini  (UX npeactasuTeneit), COOTBETCTBYHOLIUX
TpeboBaHMAM YacTn 3 cTatbu 76 HactosAwero PepepanbHOro 3akoHa, ¢dopmupytoT obLiecTBeHHble
coBeTbl MO MPOBEAEHMIO HE3aBMCMMOM OLEHKM KauyecTBa OKasaHua YCayr  MeAULMHCKUMU
OpraHM3aUMsAMK, PaACMO/IONKEHHbIMM Ha Tepputopusax cybbektoB Poccuinickon Pepepaumn, u
YTBEPKAAIOT MOJIOKEHME O HUX;

3) B cnyyae nepenayn NoaHOMOUYMIA B chepe oxpaHbl 340Pp0BbA B COOTBETCTBMM C YaCTbio 2 CTaTby
16 HacTtoswero dPenepanbHOro 3aKoOHa OpraHbl MECTHOIO CaMoynpaBAeHUA C y4acTUeM 06LLecTBEHHbIX
0b6beAMHEHNI NO 3aLWMTe NPaB rpaxaaH B chepe oxpaHbl 340P0BbA, MeAULIMHCKMX NPOdECCUOHANbHbIX
HEKOMMEPYECKNX OpraHnsaumin (ux npeacrasmTeneit) snpase GopmmpoBaTb 06LLECTBEHHbIE COBETbLI MO
NPoBeAEHNIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHWUA YCAyr MeaULMHCKMMKW OpraHusaumnsmu,
pPacnosoXeHHbIMU Ha TEPPUTOPUAX MYHULMNAIbHBIX 06pa30BaHUI, N YyTBEPKAATb MNONOXKEHUE O HUX.

5. Tllokasatenu, xapakTepusylolime oblue KpUTepuuM OLUEHKM KadyecTBa OKasaHusa ycnyr
MEAULMHCKUMM OpraHM3auusamMM, B OTHOLUEHMM KOTOPbIX MNPOBOAUTCA HE3aBUCMMaA OLEHKa,
YCTaAHaB/NMBAKOTCA  YMO/JIHOMOYEHHbIM  deaepanbHbiIM  OpPraHOM  UCMOJIHATENbHOM  BAacTM  C
npeaBapuTeNbHbIM 06CYXKAEHMEM Ha 06l EeCTBEHHOM COBETE.

6. Mo peweHMO YNOJAHOMOYEHHOro ¢enepanbHOrO OpraHa WCMNOJHUTENIbHOW  BA1acTy,
NCNOJIHUTENbHBIX OPraHOB FrOCYAapPCTBEHHOM BAacT cybbekToB Poccuitickolt depgepaumnmn mam opraHos
MECTHOro camoynpassieHns GYHKUMKN 0BLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3AaBUCUMOMN OLLEHKU
KauyecTBa OKasaHMWsA yCayr MeAULUMHCKMMWU OpraHM3aunamMM MOryT 6biTb BO3/IOXKEHbI Ha CyLLECTBYOLLME
npwu 3TUX opraHax obLLecTBeHHble COBETbl. B TakMx ciyyanax obuiecTBeHHble COBETbl MO NPOBEAEHMUIO
HE3aBUCMMOM OLLEHKM KayecTBa OKasaHUA yCayr MeguuMHCKMMKW OpraHM3aumsamm He co3aatoTcs.

7. O6uwecTBeHHbI COBET MO NPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHua ycayr
MeAULMHCKMMWN opraHmnsaumamm GopmmpyeTca Takum o6pasom, YTobbl Bblia UCKIOYEHA BOSMOMXKHOCTb
BO3HWKHOBEHMA KOH}/MKTa UHTepecoB. CocTaB o0b6LleCTBEHHOro coBeTa GOPMUPYETCA M3 4Kucna
npeacrasuTenelt obecTBeHHbIX 06beAMHEHMIA MO 3alMTe NpPaB rpaxaaH B chepe oxpaHbl 3[0P0BbS,
MeAULMHCKUX NpodeccMoHanbHbIX HEKOMMEPYECKMX opraHmnsaumii (ux npeacrasutenen). Yucno uneHos
0bLIEecTBEHHOrO coBeTa He MOMET ObiTb MeHee yYem NATb YesioBeK. YneHbl 06LecTBEHHOro COBETa
OCYLLECTBNAIOT CBOK [AeATeNbHOCTb Ha 06ulecTBeHHbIX Hadvanax. WMHpopmauma o AeAaTesibHOCTU



0obLIEecTBEHHOrO COBETa pasMeLllaeTcs OpraHOM rocyJapCTBEHHOW B/AcTWM, OPraHOM MECTHOro
camoynpas/ieHus, NPM KOTOPbIX OH CO34aH, Ha cBoem oduLManbHOM caiiTe B ceTn "UHTepHeT".

8. HesaBucMman oueHKa KayecTBa OKasaHWA  yCaAyr MeAMUMHCKMMW  OpraHuM3auusamm,
opraHvsyemasn obLecTBeHHbIMW COBETaMM MO ee NPoBeAeHMto, MPOBOAUTCA He Yalle YyeM OAMH pas3 B
rog, v He peXke Yem OAMH pas B TpU roda.

9. O6LwecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCMMOM OLUEHKM KayecTBa OKasaHWs ycayr
MeAULMHCKUMWN OpraHM3aLUaMU:

1) onpepenalOT nepeyHn MeAMUMHCKMX OpraHuW3aumii, KoTopble Y4acTBYHOT B peasv3aumu
NPOrpammbl rocy4apCTBEHHbIX rapaHTUii 6ecnaaTHOro oKasaHuA rpaxkaaHam MeauuuMHCKON MOMOLLM U B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) bopmMpyIOT NpeanoKeHns ana pa3paboTKM TEXHUYECKOrO 3aJaHusA A1a OpraHnsaumm, Kotopas
ocyuwiectBaseT cbop, 0b6obLeHNe N aHanu3 MHGOPMALMM O KaYecTBe OKa3aHuA YCayr meauLUUHCKUMM
opraHusaumamu (ganee - onepaTop), NPMHUMAIOT y4acTMe B PACCMOTPEHUM NPOEKTOB AOKYMEHTALMN O
3aKynKke paboT, ycayr, a TaKKe [MPOeKTOB [roCyAapCTBEHHOro, MYHWUUMNAAbHOIO KOHTPAKTOB,
3aKN0YaeMbIX YNOAHOMOYEHHbIM deaepasbHbIM  OpPraHOM WCMONHUTENbHOW BNacTW, OpraHamu
rocygapctBeHHoOM BfactM  cybbektoB  Poccuiickon  Pepepaumm  MAM opraHamMm  MeCTHOTO
CamoynpaB/ieHUA C onepaTopom;

3) ycTaHaBAMBAlOT MpPU  HEoBXoAMMOCTM KPUTEPUM OUEHKM KauyecTBa OKasaHusa  ycayr
MEAULMHCKMMW OpraHusaumammn (4ONONHUTENbHO K YCTAHOBNEHHbIM HAcCTOAWEN cTaTber obuwum
KpuTepusam);

4) OCyWecTBAAKOT HE3aBMCMMYIO OLEHKY KayecTBa OKasaHus  yciayr  MeauuMHCKUMU
OpraHM3aumMaMM C y4eToM MHPOpPMaLLMK, NPeACTaBNEHHON ONepaTopom;

5) npeAcTaBAslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCNONHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBeHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOro
CaMoynpaB/ieHNn pe3ynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa OKasaHMA YCayr MeguUMHCKUMU
OpraHM3auMaAMM, a TaKKe NpesoXKeHus 06 yaydlweHnn ux 4eaTesibHOCTH.

10. 3aknlo4YeHMe TrocyAapCTBEHHbIX, MYHULUMMNAJ/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, o0606uWeHM0 U aHanuly MHGOPMaLUM O KayecTBe OKasaHuAa YCayr
MEANUMHCKMMM OpPraHM3aLMAMM OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolit
depgepaunmn 0 KOHTPAKTHOM cucTeme B cdepe 3aKynoK ToBapoB, paboT, ycayr ans obecrnieyeHus
rocyAapCcTBEHHbIX MU MyHULMNANbHbIX HYXA. YNONHOMOYEHHbIA deaepanbHblit opraH UCNONHUTENIbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacTn cybbekToB Poccuiickon Pepepaumm, opraHbl MeCTHOro
Camoynpas/ieHMA Mo pe3y/ibTaTaM 3aK/YEHUA TOCYAAPCTBEHHbIX, MYHULUMNANbHbIX KOHTPaKTOB
odopmnaloT peweHne ob onpeaeneHMn onepatopa, OTBETCTBEHHOrO 3a NpPOBeAeHWEe He3aBUCUMOW
OLLEHKM KayecTBa OKasaHuWs yCayr MeAMUMHCKMMW OpraHu3aumamu, a TaKx¥e npu HeobxoaumocTu
npeaocTaBAsAloT onepatopy obuweaoCcTynHyo MHPOPMaLUIO O AeATeNbHOCTU AaHHbIX OpraHM3aumi,
dopmmpyemyto B COOTBETCTBUM C rOCYAapCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B
C/Nly4yae, ec/iv OHa He pa3melleHa Ha opuuManbHOM canTe opraHM3auum).

11. MocTynuBlIana COOTBETCTBEHHO B YNOJHOMOYEHHbIN deaepanbHbli opraH UCNOAHUTENbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacT cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHna uHPopMauuMa O pesy/abTaTax HE3aBUCMMOKM OLEHKM KayecTBa OKasaHuA yCayr
MEANUMHCKMMUK OpraHmn3aumusammn nognexut obasatelbHOMy pPacCMOTPEHUIO YKa3aHHbIMKW OpraHamMu B
MECAYHbIA CPOK WM Y4YUTbIBAETCA MMM MPU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHUIO AeATe/IbHOCTU
MEANUMNHCKUX OpraHM3aumnii.

12. IHdopmaums o pesynbTaTax HE3aBUCUMOM OLLEHKM KayecTBa OKas3aHWUs yCayr MeanuMHCKUMM
OpraHn3aLmMAMKU pasmeLL,aeTca COOTBETCTBEHHO:

1) ynonHomouyeHHbIM dpeaepanbHbiM OPraHOM MCNOAHUTENIbHOM BNACTM Ha oduLMaibHOM canTe
AN pasmelleHra WMHOoOPMaLMM O TOCYAAPCTBEHHbIX M MYHULMNANbHbLIX YYpPEeXAEHMAX B CETU
"NnTepHeT";

2) opraHamm rocygapcTBeHHOM BNacTn cybbekToB Poccuiickoit desepaumm n opraHamm MecTHOro
camoynpas/ieHMA Ha CBOMX oOdUUMaNbHbIX caiTax W oduuManbHOM caiTe ANA  pasmelleHus
MHbOPMaLMM O FOCYyAaPCTBEHHbIX U MyHULIMNANbHbIX yupexXaeHuax B cetn "UHTepHeT".

13. CoctaB uWHbOpMauuM O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHusa ycnyr
MeAULMHCKMMW OpPraHn3aLmMaMmn U NOpAAoK ee pasMeLleHns Ha oduLManbHOM calTe AN Pa3MeLLeHns



MHPOpPMaLMN O roCcyAapPCTBEHHbIX U MYyHUUMNANAbHbIX yupexaeHusax B cetn "MHTepHeT" onpegenstoTca
YNOJIHOMOYEHHbIM MpaBuTENbCTBOM Poccuiickol depepaunn depepanbHbIm opraHom
NCNOSIHUTENbHOM BNACTW.

14. YnonHoMOYeHHbI peaepanbHbii OpraH UCMOJHUTENIbHOW B/1IAaCTWU, OpPraHbl rocyAapCTBEHHOM
Bnactu cybbektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOFO CaMOyMNpaBAeHUA U MegULMHCKUe
opraHusaumm obecneymBaloT Ha CBOMX OUUMANbHbIX cailTax B ceTn "MHTepHeT" TexHUYecKyro
BO3MOXHOCTb BbIPaXeHUA MHEHMA NAUMEHTAMW O KaAyeCTBE OKa3aHWA yCayr MeguLUMHCKUMMU
OpraHusaunsamum.

15. UHdopmauma, npesoctaBieHWe KOTOpoi sBasetcA o06A3aTenbHbiM B COOTBETCTBUM C
3aKoHOoZaTeNbcTBOM  Poccuiickont  ®epgepaumun,  pasmewaetcs Ha  oduuUManbHbIX  caMTax
YNOJIHOMOYEHHOIO pesepasnbHOro opraHa UCMONHUTE/IbHOM BAACTM, OPraHOB rOCYAapCTBEHHOW BAACTU
cybbekToB Poccuiickolt Penepaunn, opraHoB MECTHOFO CaMOyMNpPaBAEHNA U MEAULMHCKMX OpraHU3aLmnii
B ceTn "MHTepHeT" B COOTBETCTBMM C TpebOBaHMAMM K ee coaeprKaHuto n dopme NpeaocTaBieHus,
YCTaHOB/IEHHbIMW YNONHOMOYEHHbIM deaepasnbHbIM OPraHOM UCNOAHUTENIbHOW BACTH.

16. KoHTponb 3a cobnogeHnem npoueayp NpoBeaeHUa He3aBUCUMMOM OLEHKM KayecTBa OKasaHusA
YCAYr MeAMUMHCKMMM  OPraHM3auMsaMM  OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckolt depepaumn.”.

Cratba 6

BHectn B depepasnbHbiii 3akoH OT 29 aekabpa 2012 roga N 273-®3 "O6 obpa3oBaHuM B
Poccuitckoit depepauun” (CobpaHume 3akoHoaaTenbcTea Poccuiickon ®epepaumn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneagytolime UsmeHeHusn:

1) yactb 1 cTaTbyM 6 AONOAHUTL NYHKTOM 13.1 cieayloLLero coaepkaHus:

"13.1) cosgaHuve YCNOBUM AONA OpraHW3auuu NpPoOBEeAEHMA HEe3aBUCMMOM OLLEHKM KayecTBa
obpa3oBaTenbHOM AeATeIbHOCTU OpraHn3aLmnii, OCyLEeCcTBAAIOWMNX 06pa3oBaTeNbHYIO AeATE/IbHOCTb;";

2) yacTb 1 cTaTbM 8 AOMNONHUTL NYHKTOM 12.1 cneaytowero cogepaHusa:

"12.1) cospgaHuve YCNOBUM AONA OpraHW3auun NpoBeAeHUA HEe3aBUCMMOM OLEHKM KadyecTBa
obpa3oBaTeNnbHOM AeATENbHOCTU OpraHn3aLnii, OCyLEecTBAAIOWMNX 06pa3oBaTebHYO AeATENbHOCTb;";

3) cTaTblo 95 M3NOXKNUTL B CleayloLLel peaakLmm:

"CraTbs 95. He3aBuncMMan oLeHKa KayecTBa 0bpa3oBaHus

1. HesaBucuMman oLeHKa KayecTBa o06pa3oBaHMA HanpaBAeHa Ha noaydYyeHue cBeaeHuin 06
obpasoBaTeNbHOM  AeATeNbHOCTM, O KayecTBe MOATOTOBKM  OByuyaloWMXca W peanusaumn
06pa3oBaTebHbIX MPOrPamMM.

2. HesaBMcMMan oLeHKa KayecTBa 06pa3soBaHuA BKIOYaeT B cebn:

1) He3aBUCMMYIO OLLEHKY KayecTBa NOAroTOBKM 0ByYatoWwmxcs;

2) He3aBMCMMYIO OLEHKY KadyecTBa 06pasoBaTe/ibHOM  AeATeNbHOCTM  OpraHusaumi,
OCYLLECTBAAIOLWMX 06pa3oBaTebHYIO 4eATENbHOCTD.

3. HesaBucuMmas oOLEHKa KayecTBa 0Opa30BaHWA OCYLLECTBAAETCA HOPUANYECKUMU /IMLLAMMU,
BbINOJIHAOWMMMN KOHKPETHbIE BMAblI TAKOW OLLEHKM, NPEeAyCMOTPEHHbIe YacTbio 2 HACTOALLEM CTaTbU
(manee - opraHMsauum, ocyLLECTBASIOLLME HE3ABUCHMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHu3auuu, ocyLLeCcTB/AIOWME HE3aBUCUMYIO OLIEHKY KayecTBa 06pa3oBaHMUsA, pasMeLLatoT B
cetn "UHTepHeT" MHOopMaUUIo O NopsaKe NPOBEAEHMA U pe3y/ibTaTax HE3aBUCMMOW OLLEHKM KayecTBa
06pa3oBaHNA M HaMpPaBAAOT ee Npu HeobXxogMMOCTM COOTBETCTBEHHO B ¢enepasbHble OpraHbl
rocyfapCTBEHHOW BNACTM, OpraHbl MCMONHUTENbHOM BAacT cybbekToB Poccuiickoin Pepepauum,
OCYLLEeCTBAAOWLME TOCYAAPCTBEHHOE ynpasieHne B cdepe 06pPa3oBaHWMA, OpraHbl  MECTHOTO
caMmoynpaB/eHus.

5. MocTynuBlasa COOTBETCTBEHHO B ¢eaepasibHble OpraHbl rocyAapCTBEHHOW BAAcTWM, OpraHbl
MCMNONHUTENBHOW BAacTM cybbekToB Poccuiickolt degepaunn, OCYLLECTBAAIOLWME FOCYAAPCTBEHHOE
ynpasneHve B chepe 06pa3oBaHUA, OpraHbl MECTHOTO CamoynpasieHua MHbopmaumsa O pesysbTaTax
HEe3aBMCMMOM OLLEHKM KayecTBa 06pa3oBaHMA NOANEKMT 06A3aTeIbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMU
opraHamMmyM B MECAYHbIA CPOK W YYWUTbIBAETCA MMM NpPW BblpaboTKE Mep MO COBEPLLUEHCTBOBAHMIO
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obpa3oBaTenbHOM AeATeNbHOCTU.

6. Pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa o06pa3oBaHMA He BJAeKyT 3a coboit
NPWUOCTAaHOB/IEHME UAN aHHYIMPOBAHME NNLLEH3MM HA OCyLLecTBeHMe 0b6pa3oBaTeNbHON AEeATENBHOCTH,
NPWUOCTAHOB/IEHME FOCYAAPCTBEHHOMN aKKpeaUTAUMM UAN JINWIEHME TOCYAAPCTBEHHON aKKpeaUTauun B
OTHOLLEHWM OPraHn3aL M, OCYLLECTBAAIOLLMX 06Pa30BaTENbHYO AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCUMMOWM OLLEHKM KayecTBa obpasoBaHMa moryT ¢opmMmMpoBaTbLCA
PENTUHIN OpraHM3auUmii, OCYLLECTBAAOWMX 06pas3oBaTeNbHYO AeATeNbHOCTb, U (MAM) peannsyembix
nmMmun obpasoBaTenbHbIX Nporpamm.”;

4) nonoNHUTL cTaTben 95.1 cneayloLLEro coaepKaHus:
n
CraTbs 95.1. He3aBrncKMMas oueHKa KayecTBa NOAroTOBKKU obydatoLmxca

1. HesaBucMmaa oueHKa KayecTBa MNOATOTOBKM 0OOy4atoWwMxca NpoBOAMTCA MO MHULMATMBE
YYaCTHMKOB OTHOLEHUI B cdhepe 06pa3oBaHUA B LeNsX NOAFOTOBKM MHPOPMaLumn 06 ypoBHE OCBOEHMA
obyyaowmmmnca obpasoBaTenbHOM MNPOrpamMmbl MM ee  4YacTei, NpefoCTaBAEHUA YYaCTHUKAM
OTHOLWeHK B chepe obpasoBaHma MHGOPMALMM O KayecTBe NOAFOTOBKM 0ByYatoLmXCA.

2. OpraHu13aummn, ocyLLEeCcTBAAIOLLME HE3ABUCMMYIO OLEHKY KayecTBa MOAroTOBKM obyvatowmxcs,
yCTaHaBAMBAIOT BUAbI 06pa3oBaHMsA, rpynnbl 06y4vatowmxca n (nnm) obpasoBaTesibHbIX NPOrPAMM UK UX
YyacTen, B OTHOLUEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa NOAroTOBKM obyyatowmxcs,
a Takxe ycnosuA, Gopmbl U MeTOoAbl MPOBEAEHMA HE3aBUCMMOW OLEHKM KayecTBa MOATOTOBKM
obyyatowmxcs.

3. HezaBucMMas oueHKa KayecTBa MOATOTOBKM OOY4YaOLLMXCA OCYLLECTBAAETCA TaKXKe B paMKax
MeXAYHapOAHbIX COMOCTaBUTENbHLIX WUCCNefoBaHWn B cbepe 06pa3oBaHMA B COOTBETCTBUM C
KpUTepmnammn n TpeboBaHUAMM POCCUNCKUX, MHOCTPAHHbIX N MEXAYHAPOAHbIX OpraHu3auunii.";

5) pononHuTbL cTaTbeit 95.2 cneaylollero coaepxaHus:

"Cratba 95.2. He3aBucuMMas OLEHKa KavyecTBa 0bpa3oBaTe/lbHON AEeATEe/IbHOCTU OpraHusauumn,
OCYLLECTBAAOWMNX 06pa3oBaTebHYI0 AeATENbHOCTb

1. HesaBuMcuMmaa oueHKa KadyecTBa obpasoBaTenbHOW  AEATENbHOCTM  OpraHu3aumi,
ocywecTBasoWmMx obpasoBaTenbHyl0 AeATenbHOCTb (ganee - obpasoBaTenbHas AeATeNbHOCTb
OpraHuM3auuii), OCYWECTBAAETCA B UENAX NpPeAoCTaB/AeHUA y4yacTHMKaAmM OTHoWweHun B cdepe
06pasoBaHNAa WHPopMauum o6 ypoBHe opraHuMsaumMm paboTbl No peanusaumm obpasoBaTesbHbIX
nporpamm Ha ocHoBe 06LLea0CTyNHOM MHGOPMALUK.

2. B uenax coszgaHus ycnoBuii 4NA NpoBeaeHna HeE3aBUCMMOW OLLEHKM KayecTBa obpasoBaTesibHOM
AeATeNbHOCTU OpraHmn3aLmii:;

1) denepanbHbili opraH MCNONHUTENbHOW BAACTW, OCYLLECTBAAIOWMIA GYHKUMM NO BblpaboTke
rocyAapCTBeHHOW MNOAUTMKM M HOPMaTMBHO-MPABOBOMY PEryINMpOBaHUi0 B chepe 06pasoBaHuA, C
y4yacTMem obLecTBEHHbIX OpraHM3aunin, obLecTBeHHbIX 06beguHEHN NoTpebuTtenen (Mx accoumaumii,
coto30B) (panee - obuwecTBeHHble opraHusauun) dopmmpyeT obLECTBEHHbIM COBET MO NPOBEAEHUIO
HE3aBMCMMOWM OLLEHKM KayecTBa 060pas3oBaTes/ibHOW [AeATeNbHOCTU OpraHu3aumin u  yTBepKaaeT
NOJIOXKEHUNE O HEM;

2) opraHbl WCMONHWUTENBbHOW BAacTM cybbektoB Poccuitickoli depepauuu, ocyliectTsaswowme
rocyfapcTBeHHoe ynpasneHve B cdepe 06pasoBaHUs, € yyacTMEeM OOLLECTBEHHbIX OpraHU3auui
bopmmpytoT 06LLeCTBEHHbIE COBETbI MO MNPOBEAEHUNIO HE3ABUCUMOWN OLLEHKM KayecTBa 06pa3oBaTeibHOM
AeATeNbHOCTM OpraHU3aunii, PacnosIoXKEHHbIX Ha TepputTopusax cybbektoB Poccuiickoit deaepaunmn, u
YTBEPKAAIOT MOJIONKEHNE O HUX;

3) opraHbl MECTHOro CamMOynpaBAeHMSA C y4yacTMem OOLEeCTBEHHbIX OpraHW3aumin Bnpase
dopmmpoBaTb OBLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW  OLEHKM  KadyecTsa
06pasoBaTeNbHON AeATeNbHOCTU OPraHW3auuii, PacrnoiOXKEHHbIX Ha TEPPUTOPMAX MYHULMNANAbHbIX
06pa30BaHNiA, N YTBEPKAATb NONOMNKEHNE O HUX.

3. Mo peweHuno dpeaepanbHOro opraHa UCNONHUTENbHOW BAACTU, OCYLWECTBAALWEro GpyHKUMM No
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BblpaboTKe roCyAapCTBEHHOW MO/IMTUKM U HOPMATMBHO-NPABOBOMY pPeryaupoBaHuUil0 B cdepe
obpa3oBaHUA, OPraHoOB UCNONHUTENIbHON BAacTn cybbekToB Poccuinckon ®eaepaumm, ocyLLeCTBAAOWMX
rocyfapcTBeHHoe ynpasaeHne B cdepe 06pa3oBaHMA, WUAM OpPraHOB MECTHOrO Camoynpas/ieHus
$YHKUMM 06LLEeCcTBEHHOrO coBeTa Mo MPOBEAEHUI0 HEe3aBUCUMMOM OLLEHKM KayecTBa 0OpasoBaTesibHOM
OeATeNIbHOCTM  OpraHM3auMit MoryT ObiTb BO3/IOXEHbl Ha CyLLEeCcTBylOWME Mpu 3TUX OpraHax
obuiecTBeHHble COBETLI. B TaKMx c/iyyanx obuiecTBeHHble COBETbI MO NPOBEAEHUIO HE3AaBUCUMOM OLLEHKM
KayecTBa obpasoBaTe/ibHOM AeATe/IbHOCTU OpraHu3aLmMin He co3aatoTcs.

4. He3aBucMMasn oLeHKa KayecTBa obpa3oBaTe/ibHON AeATe/IbHOCTM OpraHu3auuii NpoBoANTCA Mo
TaKMM OOWMM KpUTEPUAM, KaK OTKPbITOCTb W AOCTYNHOCTb MHPoOpmauMm o6 opraHusaumnax,
ocyuwiecTeasAowWwmMx  obpasoBaTenbHyl0  AeATeNbHOCTb;  KOMQPOPTHOCTb  YCA0BWUW, B  KOTOPbIX

ocyuiecTeaserca obpasoBaTtenbHas AeATeNbHOCTb; [06poKeNnaTenbHoCTb, BEMKJIMBOCTD,
KOMMNETEHTHOCTb PabOTHWMKOB; YAOBNETBOPEHHOCTb KayecTBOM 06pa3oBaTeNbHON AeATe/IbHOCTM
OopraHusauumn.

5. lokasatenu, xapakTepusylowme ob6LWME KPUTEPUM OLEHKM KauyecTBa 0bOpasoBaTesibHOM
OeATeNbHOCTU oOpraHM3auuii, ycTaHaBauBatoTca deaepasbHbIM OPraHOM WCMONHUTENIbHOM BNacCTH,
ocyuwecTBasAoWMM GYHKLUMM MO BblpaboTKe rocygapCTBEHHOMW MOJIMTUKM U HOPMATMBHO-NPaBOBOMY
perynnpoBaHuto B chepe obpasoBaHus, c npeaBapuTe/ibHbIM 06CyKaeHMeM Ha 0bLLEeCcTBEHHOM COBETE.

6. HesaBucMMan oLeHKa KayecTBa ob6pa3oBaTe/IbHON AeATe/IbHOCTU OpraHnsaLmMin, opraHnsyemas
06LWecTBEHHbIMW COBETAMM MO ee NPOBEAEHWNIO, NPOBOAUTCA HE Yalle YEM OAMH pa3 B rof U He pexke
yem oAMH pas B Tpu roaa.

7. ObuwecTBeHHble COBETbI MO MPOBEAEHUIO HE3aBMCMMOWM OLIEHKM KavecTBa 0bpa3oBaTesibHOM
OEeATEeNbHOCTU OpraHM3aumii:

1) onpenensaloT NepeyHn opraHM3aLmii, OCyllecTBAALWNX 0bpa3oBaTeNbHYO AeATeNbHOCTb, B
OTHOLLUEHUM KOTOPbIX NMPOBOAMUTCA HE3aBMCUMAs OLEHKa, NpeayCMOTPEHHasA HacToALLel cTaTbel;

2) bopmMpYyLOT NpeanosKeHus ansa paspaboTku TEXHUYECKOTO 3a4aHNa Aa OpraHn3aummn, Kotopas
ocyuwecTsnaeT cbop, obobLieHMe M aHann3 MHPOPMaLUM O KayecTBe obpas3oBaTe/IbHOMN AeATe/IbHOCTHU
opraHusauuit (aanee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHMMU MPOEKTOB AOKYMEHTaUun o
3aKynkax paboT, ycayr, a TaKXKe TMPOEeKTOB rOCYyAapPCTBEHHOrO, MYHWULMMNAZbHOTO KOHTPAKTOB,
3aK/o4aemMbix ¢deaepanbHbIM OPraHOM  MUCMOJIHATENbHOW BAAcCTM, OCYLLECTBAAOWMM GYHKUMKU MO
BbIpabOTKE TOCYAAapPCTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY peryiMpoBaHuio B cdepe
obpasoBaHWs, oOpraHamuM  WUCMOJIHUTENbHOW  BRacTM  cybbekToB  Poccuiickolt  depepauuu,
OCYLLECTBAAIOWMMM TOCYAapCTBEHHOE YynpaBieHMe B cdepe 06pas3oBaHWs, opraHamm MeCTHOro
CamoynpaBs/ieHUA C ONepaTopom;

3) ycTaHaBAMBalOT NpuM  HEobXOOAMMOCTM KPUTEPUM OLEHKM KayecTBa 0b6pasoBaTesibHOM
OEeATeNbHOCTU OpraHM3aumii  (AOMNOMHUTENBHO K YCTaHOB/IEHHLIM HacToAWen cTaTbeld ob6wmum
KpuTepusam);

4) NpoBOAAT HE3aBUCUMYIO OLIEHKY KauyecTBa obpas3oBaTesibHOW AeATeNbHOCTM OpraHuM3auuii c
y4yeTom nHbopmaumnm, NnpeactaBieHHON onepaTopom;

5) npeacTaBAAKOT COOTBETCTBEHHO B  deaepanbHbli  OpraH  WUCMONHUTENbBHOM  B/lacTH,
OCYLLECTBAAOWMA GYHKUUM MO BbipabOTKe rocyAapCcTBEHHON MNOJAUTUKM U HOPMATUBHO-NPABOBOMY
peryanpoBaHuto B cdpepe 06pas3oBaHUA, OpraHbl WUCMNOAHWUTENbHOW BAacTM cybbekToB Poccuitckoit
denepaunn, ocyLLECTBAAIOWME FOCYAapCTBEHHOE YNpaBaeHne B chpepe 0bpa3oBaHuUs, opraHbl MECTHOTO
CaMoynpaB/ieHnn pe3yibTaTbl HE3aBMCMMOWM OUEHKM KadyecTBa 06pasoBaTenbHOM AeATeNbHOCTU
OpraHM3aLuii, a Tak:Ke NpesoXKeHus 06 yaydleHUn Ux 4eAaTelbHOCTU.

8. 3aKkntoueHme rocyaapcTBEHHbIX, MyHULMMNAIbHbIX KOHTPAKTOB Ha BbiNoO/IHEHWE PaboT, OKasaHue
ycayr no cbopy, 0606weHno U aHannsy uHGOpmauMKM O KayecTBe 06pasoBaTesibHOM AeATesbHOCTU
OpraHu3aLMin OCYyLLECTBNAETCA B COOTBETCTBMM C 3aKoHoZaTesnbCTBOM Poccuiickoi Pepepaumm o
KOHTPaKTHOM cucteme B cdhepe 3aKynoK ToBapos, paboT, ycnyr ans obecneyeHUs rocygapCTBEHHbIX U
MYHULUMNANbHbBIX HYX4,. PesepanbHblit OpraH UCMOJIHUTENbHOM BIACTU, OCYLLECTBAAILWNN GYHKUUM No
BblpaboTKe roCcyAapCTBEHHOM MO/IMTUKM U  HOPMATMBHO-NPABOBOMY pPeryauMpoBaHuUil0 B cdepe
06pasoBaHKUsA, opraHbl UCNOAHUTENIbHOM BNacTu cybbekToB Poccuiickon deaepaumm, ocyliecTsastowme
rocygapctBeHHoe ynpasnieHMe B cdepe ob6pasoBaHWMs, oOpraHbl MECTHOFO CamMoynpaB/ieHMa Mo
pesynbTaTamM 3aK/HUYEHUA TOCYAAPCTBEHHbIX, MYHULIMNANbHbLIX KOHTPAKTOB 0GOPMAAIOT pelleHne ob
onpeaeneHnUM onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHME HEe3aBUCMMOM OLEHKM KadyecTsa



obpa3oBaTesIbHON AeATeNbHOCTM OpraHuMsauuii, a TaKXe npu HeobXxogMMOCTUM MNpPeaoCTaBAAloT
onepartopy obwenocTynHyto MHGOpMaLMIO O AeATeNbHOCTU AAHHbIX OpraHusauuii, GopMmnpyemyro B
COOTBETCTBUW C rOCY[apPCTBEHHOM U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B C/lyyae, eciv OHa
He pasmellieHa Ha opULMaNbLHOM caliTe opraHusaumm).

9. O6WEeCTBEHHbIM COBET MO NPOBEAEHUIO HE3aBUCMMOM OLEHKW KayecTBa 0bpa3oBaTe/lbHOM
OeATeNbHOCTU opraHusaumin popmupyeTtca Takum o6pasom, 4TObbl Bblia UCKIOYEHA BO3MOMKHOCTb
BO3HUMKHOBEHMUA KOHOAMKTA MHTepecoB. COCTaB YKa3aHHOro O6LEeCTBEHHOro coBeTa ¢dopmMmupyeTca U3
yncna npeactasmTenein obLecTBEHHbIX OpraHM3aumMin. Yncno YneHoB 0bLWEeCcTBEeHHOrO COBETa HE MOMKET
6bITb MeHee Yem NATb YesioBeK. YneHbl 06LecTBEHHOrO COBETA OCYLLECTBAAIOT CBOIO AeATe/IbHOCTb Ha
06LLLeCTBEHHbIX Hayanax. MHbopmaLumsa o aeAaTelbHOCTM 0bLWEeCTBEHHOrO COBETA PAa3MELLAeTCs OpraHom
rocyapCTBEHHON BNACTW, OPraHOM MECTHOrO CaMOYMNpPaB/AEHUA, NPU KOTOPbIX OH CO34aH, Ha CBOem
odumumnanbHom carte B cetn "UHTepHeT".

10. MHPopmaums o pesyabTaTax HE3ABMCUMOWM OLLEHKM KayecTBa 0b6pa3oBaTe/ibHOW AeATeNbHOCTU
OpraHM3aLmii pa3MeLLaeTca COOTBETCTBEHHO:

1) depepanbHbiM OpPraHOM UCMOSHUTENBHOM BNACTU, OCYLLECTBAAOLWMM GYHKLMM NO BbipaboTKe
rocyapCTBEHHON MOMIUTUKM U HOPMATUBHO-MPABOBOMY pPerynpoBaHuio B chepe obpasoBaHMUsA, Ha
obMuManbHOM CcalTe ANA  pasMelleHua WMHPOPMAUMM O TOCYAAPCTBEHHBIX WM MYHUUMNAAbHbIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu UCNOAHUTENbHOM BNAcTU cybbekToB Poccuitickon Pepepaunn, ocywecTBASOWUMU
rocyapcTBeHHOe ynpasaeHue B chepe 06pa3oBaHma, U OpraHaMM MECTHOTO CAaMOYNpPaBAEHUA HA CBOMX
odMUMaANbHBIX calTax U opuLManbHOM caliTe gaa pasmelleHmMa MHGOPMAUMKM O TOCYAAPCTBEHHbIX M
MYHULMNANbHBIX yYpexaeHuax B cetn "UHTepHeT".

11. CoctaB uHbOpMaAUMM O pe3y/bTaTax HE3aBMCMMOM OUEHKM KayecTBa obpasoBaTesibHOM
OeATeNbHOCTU U NOopPAJOK ee pasMelleHua Ha oduLManbHOM caliTe ANA pasmelleHns MHbopmauumn o
rOCYAapCTBEHHbIX WM MYHUUMNAAbHbIX  yypexaeHusax B cetu "WHTepHeT" onpegenstoTcs
YNOJHOMOYEHHbIM MpaBnTENBCTBOM Poccuitckoit Pepepaunn depepanbHbIM opraHom
NCNOJIHUTENbHOM BNACTW.

12. ®epepanbHbiA OpraH UCMOJIHUTE/IbHOM B/IAaCTU, OCYLLECTBAAOWMN GYHKUMM MO BbipaboTke
rocy4apCcTBEHHOM NOJIMTUKN U HOPMATUBHO-MPABOBOMY PeryanpoBaHuio B cdepe 06pasoBaHms, OpraHbi
WCMOJIHUTE/IbHOW BnlacTu cybbekToB Poccuiickon Pepepaumm, OCyWECTBAAIOWME TOCYAaPCTBEHHOE
ynpasneHve B chepe 06pa3oBaHWs, OpraHbl MECTHOroO CamoynpaB/ieHWs obecneymBaloT Ha CBOWX
odMLMaNbHbIX calTax B ceTh "MHTepHEeT" TEXHMYECKYHO BO3MOMKHOCTb BblpaXKEHUA MHEHWUI rpaxgaHamu
0 KayecTBe 06pa3oBaTe/IbHOMN AeATENbHOCTU OpPraHM3aLLUit.

13. KoHTposnb 3a cobalogeHvem npoueayp nNPoBeAeHWA He3aBUCMMOM OLEHKM KayecTsa
06pa3oBaTeNbHOW  AEATe/IbHOCTM  OpraHuM3aumii,  NPeaycMOTPEHHbIX  HacTosiLel  cTaTbel,
OCYLLEeCTBNIAETCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickont depepaumm.”.

KoHcynbTaHTlAOC: NpuMmeyaHue.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

Cratba 7

BHecTn B PepepanbHbll 3aKoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax COLMANBHOIO
obCcNyKMBaHUA rpaskaaH B Poccuitickoit depepaumn” (CobpaHue 3akoHomdaTenbcTBa Poccuiickol
depepauun, 2013, N 52, ct. 7007) cneayrowme U3MeHeHUs:

1) yactb 1 cTaTbm 7 AONOAHUTL NYHKTOM 7.1 cneaytolLero cogepkaHus:

"7.1) co3paHue ycioBuUiA ANA opraHu3aummn NpoBeaeHMa He3aBMCMMOM OLIEHKM KauecTBa OKasaHun
YCNyr OpraHu3aumsamm coupmanbHOro obcayknsanus;";

2) cTaTbio 8 4ONONAHMUTB NYHKTOM 24.1 cneaytoLlero coaepsKaHms:

"24.1) co3paHue yCNoBMA AN OpraHWsauMm nNpoBeAeHMA He3aBUCMMOM OLLEHKM KavecTBa
OKa3aHuA yCNyr OpraHU3aumsamm coumanbHOro obcnyKnsanus;";

3) B cTaTbe 13:

a) yacTb 2 AONONHUTL NYHKTOM 12.1 cneayiolLero coaepKaHumsa:
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"12.1) o npoBeAeHUM HE3aBUCUMOW OLLEHKM KayecTBa OKasaHWUA YCAyr oOpraHusaumsamu
couManbHOro 0b6CNyXuMBaHMA, KOTopas onpeaenserca YnoJIHOMOYEHHbIM deaepanbHbIM OpraHom
WCMOJIHUTEIbHOM BRacTu;";

6) 4ONONHWUTb YACTbO 4 CleAyIOLLErO COAePKAHUA:

"4, YNonHOMOYeHHbIN denepanbHblii OpraH UCNOAHUTENbHOW BNACTU, YNOAHOMOYEHHbIE OpPraHbl
cybbekToB Poccuinckon Pepepaumm, opraHbl MECTHOrO CamMoynpas/ieHUs, OpraHM3aunmn CoumanbHOro
ob6cnyKMBaHUA, yKasaHHble B Yactu 5 ctatbm 23.1 HacToswero deaepasibHOro 3aKoHa, obecneymBaloT
Ha cBOMX OPUUMANBHbBIX canTax B ceTn "MHTepHeT" TeXHMYECKYH0 BO3MOXHOCTb BblPaKeHUA MHEHUN
Nosly4aTeNaAMM COUMANbHBIX YCAYr O KAyecTBE OKa3aHWA YCAYyr OpraHusaumMaMKM  COLMANBbHOTO
obcnyxkumeaHma.";

4) pononHUTb cTaTben 23.1 cnenyowero coaeprKaHus:

"Ctatbs 23.1. He3aBMCMMAas OLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auMsMM COLMAIbHOTO
obcnyxKMBaHuA

1. HesaBMCMMAA OLEHKA KayecTBa OKasaHMA yCayr OpraHM3aumsamm coumanbHOro obcnykuBaHums
ABnseTca ogHoM u3 Gopm O0OWECTBEHHOrO KOHTPOAA WM MNPOBOAUTCA B UENAX NpeaocTaBiAeHus
nosiyyatensm couuanbHbIX YCAyr WMHOOPMAUMM O KayecTBE OKasaHWsa YCAyr opraHusaumamu
COLManbHOro 06CNYKNUBAHMUA, @ TAKIKE B LENAX NOBbILWEHNSA KayecTBa UX AeATeNbHOCTH.

2. He3aBMCMMan oUEHKA KayecTBa OKas3aHWs yCayr opraHM3auuamMmm coumManbHOro obcnyKmBaHms
npeaycMmaTpmBaeT OLLEHKY YC/IOBUIA OKa3aHMA YCAYyr MO TaKMM OBLLMM KpUTEPUAM, KaK OTKPbLITOCTb U
AOCTYyNMHOCTb MHPopmauMm 06 opraHM3auMn coumanbHOro O6CAYKUBaAHUA; KOMPOPTHOCTb YCI0BUMA
NnpeAoCTaBAEHNA COLMAbHBIX YCAYT U AOCTYMHOCTb UX MOJIYYEHUA; BPEMS OXKUAAHUA NpesoCcTaBAeHUn
COUManbHOM ycnyrun; AobporkenaTeNbHOCTb, BEK/IMBOCTb, KOMNETEHTHOCTb PAabOTHMKOB OpraHusauumi
coumanbHOro obcnyKnBaHMA; ya0BAETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCayr.

3. HesaBrcMManA OLEHKA KayecTBa OKa3aHWA yC/yr opraHn3aLmamu coumanbHOro obenyKmnsaHus
NPoOBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMM HacTosWwen cTatbu. MpuM NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCIyr OpraHusauusmu COLMANbHOrO OBCAYKMBAHUA UCMOJIb3YyeTcs
obuwenoctynHana MHPopmauma ob opraHM3aLUAaX COUMANbHOTO 0BC/YKMBAHUA, pasMmellaemMas TaKKe B
dopme OTKPbITbIX AAHHbIX.

4. HesaBMCMMas OLLEHKA KayecTBa OKas3aHMA YCAyr OpraHns3aumMamm coumnanbHOro obcny»KnBaHus
NpPoBOANTCA B OTHOLUEHUM OpraHM3auMii COUMANbHOTO OBCNYKMBAHWUA, HaXOAALWIMXCA B BEAEHUU
depepanbHbiX OPraHoOB MWCMNONAHUTENIbHOM B/IaCTU, WM OpraHM3auui COUMANbHOTO OB6CNYKMBaAHUSA
cybbekToB Poccuiickon Pepepaumn, Apyrux opraHvM3auuii coumManbHOro ob6Cay*KMBaAHUA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuiickon depepaumn, cybbekta Poccuiickon degepaumm  uau
MyHUUMNaNbHOTO 06pa3oBaHMA B COBOKYMHOCTU MpEBbIWAET MATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLEHUM MHbIX HEFOCYAAaPCTBEHHbIX OpraHM3auUmii couManbHOro obCnyXnMBaHMA, KOTOPblE OKa3biBalOT
rocygapcTBeHHbIE, MyHULUNA/bHbIE COLUMANbHbIE YCAYTU.

5. B uenax cosgaHus yCcnoBWN AN OpraHM3aumn NPoBefEeHMA HEe3aBUCMMOW OLEHKM KadyecTBa
OKasaHuA yC/yr OpraHn3aumsamm coumnanbHOro obcnyKBaHUA:

1) ynonHomoueHHbI peaepanbHbll opraH UCMONIHUTENBHOM BAACTU C y4acTUeM OBLLECTBEHHbIX
opraHv3auuii, obLLeCTBEHHbIX 0b6beauMHeHUI noTpebuteneit (Mx accoumaumii, cowsos) (panee -
oblLecTBeHHble oOpraHusauum) dopmupyeT o6LWECTBEHHbIM COBET MO MNPOBEAEHUI0 HEe3aBUCUMOM
OLEHKM KayecTBa OKas3aHWA YCAyr OpraHu3auMAMM COLMANbHOTO OOCNYXUBaAHUA W yTBEPXKAAeT
MOJIOXKEHWE O HEeMm;

2) ynonHomoueHHble opraHbl cybbekToB Poccuiicko degepaunm ¢ ydactmem obLLecTBEHHbIX
opraHusaumin GopmupyloT obLLEeCTBEHHblE COBETbl MO NPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa
OKasaHuA yCAyr opraHmMsauuaMy CoLManbHOro O6CAYKMBAHWUA, PACNONOXKEHHbIMMU HA TEpPPUTOPUSX
cybbeKkToB Poccuitickoit Pepepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

3) opraHbl MEeCTHOro camoynpaBieHWss C y4acTMem ObOLIECTBEHHbIX OpraHu3auuii Brpase
dopmmpoBaTb 0bLLEeCTBEHHbIE COBETLI MO NPOBEAEHUIO HE3ABUCMMOM OLIEHKN KauyecTBa OKa3aHus ycayr
OpraHu3aUmMaMU CoOUMaNbHOrO OBCNYXKMBAHUA, PACMNOOXKEHHbIMU Ha TEPPUTOPUAX MYHULUNANbHbIX
06pasoBaHUiA, N YyTBEPKAATb MNONOKEHUE O HUX.

6. TllokasaTenun, xapakTepusylolipme obLMe KPUTepUM OLEHKM KadyecTBa OKasaHusa ycnyr
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OpraHM3aumMaAMMK, YKa3aHHbIMM B 4YacT 4 HacCTOALWEW CTaTbM, YCTaHAB/AMBAKOTCA YMNOJHOMOYEHHbLIM
depepanbHbiM  OpPraHOM  WUCMONHUTENbHOM BAAacTM €  MpeaBapuTenbHbIM — 0BCYyXKAeHWEM Ha
obliecTtBeHHOM coBeTe.

7. Mo peweHUO YNOJHOMOYEHHOro ¢enepasbHOrO OpraHa WCMNOJIHUTENIbHOW  BAlacTy,
YNOJHOMOYEHHbIX OpraHoB cyb6bektoB Poccuiickon @Pepepaunm  MAM OPraHOB  MECTHOrO
camoynpasneHna GpyHKUMKM ObLLEeCTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOM OLLEHKM KayecTBa
OKas3aHWA yCaAyr OpraHW3auusamMu  COUMANbHOrO OOC/AY)KMBAHUA MOTYT ObiTb BO3/IOXKEHbl Ha
CYLLECTBYIOLWME NPU STUX OpraHax obLecTBeHHbIe COBETbI. B TakMx cay4yaax obLecTBEHHbIE COBETbI MO
NPoOBEAEHMIO HEe3aBUCMMOWM OUEHKM KayecTBa OKasaHWAa YCAyr OpraHuM3aumMamMm  CoumanbHOro
06CcNyKMBaAHUA He CO34at0TCA.

8. OOLLeCTBEHHbIN COBET NO MPOBEAEHUIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANBHOIO 06CNYyKMBaHUA GOpMUPYETCA TaKMM 06pa3om, 4YTobbl 6blna UCKAOUEHA
BO3MOHOCTb BO3HUMKHOBEHUA KOHPAMKTA nHTepecos. CocTaB obuiecTBeHHOro coseta GopmupyeTca us
yncna npeacTasuTeneit obLWecTBEHHbIX OpraHM3aumMii. Y1Cno Y1eHoB 06LLECTBEHHOIO COBETA HE MOXET
6bITb MeHee Yem NATb YenoBeK. YneHbl 0OLWECTBEHHOrO COBETA OCYLLECTBAIOT CBOK AEATENbHOCTb HA
06LLEeCcTBEHHbIX Havanax. MHbpopmauma o AeATeNbHOCTM OOLWECTBEHHOMO COBETA PA3MELLAETCA OPraHoMm
rocyapCTBEHHOM BNACTU, OPraHOM MECTHOIO CaMOYMNPaBAEHWUS, MPWU KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMas OLLEHKa KauecTBa OKa3aHWA YCAYr opraHn3aumMaMM COLMANbHOTO 06CayKMBaHUS,
opraHusyemasn obLWwecTBEHHbIMW COBETAMM MO €€ NPOBEAEHMI0, NPOBOAUTCA He Yalle YeM OAMH pa3 B
rog, v He pexke Yem OAMH pas B TpU roda.

10. ObuecTBeHHble CcOBEeTbl MO MPOBEAEHUID HE3aBUCMMOM OLEHKM OKasaHuAa  yCayr
OpraHM3aumMaAMM COLMANbHOTO 0bCayKnBaHUA:

1) onpenenatoT NepeyHM OpraHusauuii COUMaANbHOrO OBCNYKMBAHMA, B OTHOLIEHUM KOTOPbIX
NpPoBOAMTCA HE3aBMCUMMAsA OLEHKa;

2) bopmMpyIOT NpeanosKeHus ansa paspaboTku TEXHUYECKOTO 3a4aHNA Aa OpraHn3aummn, Kotopas
ocyuwecTsnfeT cbop, 0bobuieHne 1 aHaAn3 MHPOPMaALUM O KayecTBE OKasaHUA YCAyr opraHM3auusmm
coumanbHoro obcnyXuBaHua (manee - onepaTop), MPUHMMAIOT yyacTMe B PacCMOTPEHUU MPOEKTOB
OOKYMEHTaUMM O 3aKynkax paboT, ycayr, a TaKKe MPOEeKTOB rocyAapCTBEHHOro, MYyHULMMANAbHOMO
KOHTPAKTOB, 3aK/l04YaeMbIX YMOJHOMOYEHHbIM denepasibHbIM OPraHOM WCMOJAHUTENIbHON BAACTH,
YNOJIHOMOYEHHBIMU  OpraHamu cybbekToB Poccuiicko ®egepaumm  UMAM  OpraHamuM  MECTHOTO
CaMoynpaB/eHNA C ONePaATOPOM;

3) vycTaHaBAMBAOT NpU  HEOOXOAMMOCTM KPUTEPUM OUEHKW KayecTBa OKasaHMA  ycayr
OpraHM3auMaAMM COLMANBHOIO 0OCNYKMBaAHUA (JONOJHUTENBHO K YCTAHOB/EHHbIM HACTOALWEN cTaTbel
obWUM Kputepumam);

4) oCyLWeCTBAAIOT HE3AaBUCMMYIO OLLEHKY KayecTBa OKa3aHWs yCAyr opraHM3aumMamm CouManbHoOro
06CNYKMBaAHMA C Y4ETOM MHPOPMALLUK, NPEACTaBIEHHON OnepaTopom;

5) npeacTaBnsaloT COOTBETCTBEHHO B YMOJHOMOYEHHbIM desepanbHblit opraH MCNOJHUTENbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl cybbektoB Poccuitickon ®degepaumm, oOpraHbl  MeECTHOrO
CaMoynpaB/eHNa pe3yabTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKas3aHWMA YCAYr OpraHusauusamu
CoUManbHOro 0bCnyK1BaHMA, a TaKkKe NPeaioxXeHna o0b yaydlueHnn KayecTBa UX AeATeIbHOCTHU.

11. 3aKkntoyeHWe TrocyAapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbINO/HEeHMe pabor,
OKasaHue ycnyr no cbopy, 0606weHuio M aHanMsy WMHOOPMALMM O KayecTBe OKasaHus YCayr
OpraHM3auMAMK COLMANBbHOTO OBCNYKMBAHUSA OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickolt ®Pepepaumm O KOHTPAKTHOM cucteme B cdepe 3aKynmoK ToBapos, paboT, ycayr pna
obecneyeHmna rocyfapCTBEHHbIX WU MYHULMNANbHBIX HyXA. YNOAHOMOYEHHbI denepanbHbIit opraH
WCNONIHUTENbHOM BAACTU, YNOJHOMOYEHHbIE OpraHbl FOCYyAapCcTBEHHON BNAcTM cybbekToB Poccuiickoit
depepauunn, opraHbl MeCTHOrO CaMoOynpaBieHWA MO pe3ynbTaTaM 3aK/AHYEeHWUA TocyAapPCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0popmAAIOT pelueHne 06 onpeaeneHUn onepatopa, OTBETCTBEHHOMO 3a
npoBeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr OpraHusauuamuM  COLManbHOro
06CNY)KMBaAHMA, a TaKXKe MpuM HeobXogMMOCTM MNPeAoCTaBAAOT onepatopy obLenocCcTynHyto
MHOPMALMIO O AeATEeNbHOCTM  AaHHbIX OpraHuM3aumii, ¢GopmMMpyemyto B  COOTBETCTBUMU C
rocyapCTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTLIO (B C/yYae, eCi OHA He pasmelleHa
Ha opULMANBbHOM CaiiTe opraHM3aumm).



12. MNocTynMBLIaa COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbil OpraH UCMOAHUTENbHOM
B/IaCTW, YMNONHOMOYEHHble opraHbl cybbekToB Poccuiickon depepaumun, opraHbl  MeCTHOro
camoynpasneHna uHPoOpmauMAa O pe3ynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHMA YyCayr
OpraHU3aLmMAMMU COLMANBHOIO 06CNYXKMBAHMA NOSNEXKNT 06A3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU
OpraHamm B MECAYHbIA CPOK M Y4UTbIBAETCA UMW MNpPWU BbipaboTKE Mep MO COBEPLUEHCTBOBAHWUIO
AeATeNbHOCTM OpraHM3aLnii coumnanbHOro obcayKnuBaHums.

13. UHpopmauma o pesyabTaTax HE3aBMCMMOM OLLEHKM KayecTBa OKa3aHWA YCayr opraHu3aumamm
COLMaNbHOr0 06CNYXKMBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMOJHUTENbHON BAACTM Ha oduLMaNbHOM caliTe
AN pasmelleHnMAa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHUUMMNANbHbLIX YYPEXAEHMAX B CETU
"NHTepHeT";

2) yno/sIHOMOYEHHbIMM OpraHamu cybbekToB Poccuitickolt degepauum M opraHamMm MeECTHOrO
CamMoynpaB/ieHMA Ha CBOMX oOdUUMANbHbIX CcaiTax W oduuManibHOM caiTe ANA  pasMeLLeHus
MHGOPMALMM O FOCYAaPCTBEHHbIX U MyHULMNANbHBIX yupexaeHuax B cetn "UHTepHeT".

14. CoctaB WHObOpMaAuMM O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHusa ycayr
OpraHn3aLmMaAMU COLMANbHOTO 0OCNYKUBAHMA M NOPALOK ee pasmeLleHUsa Ha obuLManbHOM caiiTe gns
pasmelleHna MHPopMaLMM O rOCyAapPCTBEHHbIX U MyHUUMNANbHbBIX ydypexaeHuax B cetu "UHTepHet"
onpeaenaoTca ynoaHoMo4YeHHbIM [pasuTtenbcteom Poccuiickoit ®epepaummn deaepaibHbIM OpraHOM
NCNONIHUTENbHOM BNACTM.

15. YNoNHOMOYEHHDbIN deaepanbHbi OpraH UCNOAHUTENIbHON BACTW, YNOJHOMOYEHHbIE OpPraHbl
cybbekToB Poccuitickon Pegepaumnm, opraHbl MECTHOFO CAaMOYNPaBAEHMA N OPraHM3auUmM CouManbHOro
obcnykuBaHua obecneymBaloT Ha CBOMX OOdULMANbHbLIX caMTax B ceTn "MHTepHeT" TexHU4YecKyto
BO3MOXHOCTb BbIPa*KEHMA MHEHUI MOAYYATENAMM YCAYT U UHBIMKU TPAXKAAHAMM O KAYeCcTBE OKa3aHuA
3TUX YCAYT.

16. KoHTpob 3a cobatogeHmem npoueayp NpoBeAeHns He3aBUCMMOM OLEHKN KavyecTBa OKasaHus
YCAYyr  OPraHM3aumMaMM  COUMANbHOTO  OBCNY)KMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoin ®epepaumn.”.

Cratba 8

1. HacTtoawmi PepepanbHbiii 3aKOH BCTYMaeT B CU/Y MO UCTEYEHUWN AEBAHOCTA AHEW nocne AHA
ero opnumManbHoro onybMKoBaHMA, 3a UCKAOYEHMEM CTaTbM 7 HacTosAwwero PeaepanbHOro 3akoHa.

2. CraTba 7 HacToAwero PeaepanbHOro 3akoHa BCTynaet B cuay ¢ 1 aHBapa 2015 roaa.

3. YCTaHOBWTb, 4YTO KOOpAMHALMA A[eATeNbHOCTM W oblwee meToauyeckoe obecneyeHue
npoBefleHMA B COOTBETCTBMM C 3akoHOM Poccuiickon depepaummn ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickolt ®epepaumm o KyabType" (B pefakumm  HAcToALLEro
depnepanbHoro 3akoHa), PegepanbHbim 3akoHom oT 10 gekabpa 1995 roga N 195-d3 "O6 ocHoBax
CoOUManbHOro ob6CNy)KMBaHMA HaceneHus B Poccuiickolt depepaummn” (B pedaKkumMyM HacTOALLErO
depepanbHoOro 3akoHa), PenepanbHbim 3aKoHOM OT 21 HoAb6psa 2011 roga N 323-d3 "O6 ocHoBax
oXpaHbl 340p0oBbA rpaxgaH B Poccuiickon depepaumn” (B pepakumm Hactoawero denepanbHoro
3aKoHa), ctaTbelt 95.2 depepanbHOro 3akoHa ot 29 aekabpsa 2012 roga N 273-$3 "O6 obpa3oBaHUU B
Poccuiickolt depepaummn” (B pesakuumn Hactosuwero PegepanbHoro 3akoHa) n deaepasibHbIM 3aKOHOM
oT 28 pekabps 2013 roga N 442-d3 "O6 ocHoOBax coLManbHOro 0b6CyXRMBaHMA rparkaaH B Poccuinckoit
depepaunn” (B pemakuum HactoAwero PepepanbHOro 3akoHa) HE3aBMCMMOWM OLEHKM KayecTBa
OKa3aHWA yCayr opraHusauuamm B chepe KyabTypbl, COLMANbHOIO 0BCNYXKMBAHUA, OXPaHbl 340POBbS,
o06pa3oBaHUA ocylecTBAAOTCA deaepanbHbIM OPraHOM WCMOIHUTENbHOM BAACTU, OCYLLECTBAAIOLLMM
byHKUMKM no BbipaboTke M peannsauMu rocyfapCTBEHHOW MNOAUTUKM UM HOPMATMBHO-MPABOBOMY
perynmpoBaHvio B cdepe COLMANbHOW  3aluMTbl HaceNeHua, B NOpPALKe, YCTaHOBNEHHOM
MpasuTenbctBom Poccuiickoii ®epepaumu.

MNpe3snaeHt
Poccuiickoin Peagepaumn
B.MYTUH
Mocksa, Kpemnb
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